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Need Help with Information and Research Questions?

New York State Library staff can help
you havigate today’s complex
information world to satisfy your
information needs. Professionally
trained, experienced information
specialists will help you define your
information needs and assist you by
answering your questions, identifying
appropriate resources onsite and online,
suggesting search strategies, and using
the Library's catalog, print resources
and online collections.

Timely — Accurate — Confidential

Professionally trained, experienced information specialists are available Monday
through Friday, 9:00 a.m. to 5:00 p.m. You can access information and research
services:
e Onsite at the Reference Desk located on the 7th floor of the Cultural
Education Center
e Over the telephone by calling 518-474-5355
e Via E-mail by clicking on on the Library's Website

Twitter

Twitter is a micro-blogging service that has grown tremendously popular in the
last two years. Twitter messages, or tweets as they are referred to by users, are
limited to 140 characters. There is no charge to use Twitter, but you must set up
an account and complete a profile. Once an account is set up, it is linked to a cell
phone, web page or instant message program that allows people to send and
receive messages. Government agencies are using Twitter for a variety of
applications. New York State’s transportation and travel service, 511NY,
recently introduced Twitter feeds for New York area subway lines and highways
to alert commuters to traffic conditions and emergencies. The Delaware
Department of Health and Social Services posts public health issues and alerts.
The US Geological Survey twitters about climate change, natural disasters, and
alternative energy. Agencies using Twitter point out it is not a replacement for
traditional forms of communication, but it does provide another method to
expedite information to the public.
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