


 
  


NNooww,,  mmoorree  tthhaann  
eevvee ,rr,  yyoouurr  
ccoonnssttiittuueennttss     
aarree  uussiinngg
li


    
libbrraarryy  sseerrvviicceess..   
 
 


Can you ensure that New 
Yorkers have what it takes to 
compete and succeed in today’s economy? 


 


Give Your Constituents Their Fair 
Share of Federal Funding through 
the Library Services and Technology 
Act (LSTA) Program. 
 
 


Support increased funding for LSTA 
 


 Library use in New York is up dramatically. 
 


 New Yorkers benefited from $9 million in federal       
funding to libraries through the LSTA program in 2008. 


 


 Family reading programs, employment information   
services, and access to high-quality electronic resources     
are among the vital library services these funds support. 


 


 Although Federal funds represent less than one percent     
of library expenditures in New York State, their impact 
is great, as they leverage state and local funds and fuel 
innovation. 


 
 
New York State Library 
The State Education Department 


  


 


 


WWhhaatt  DDooeess  
tthhee  LLSSTTAA  
PPrrooggrraamm  
MMeeaann  ffoorr  
NNeeww  YYoorrkk??  
The Federal Library 
Services and 
Technology Act 
(LSTA) program 
provides federal 
funds that help 
support local 
libraries throughout 
New York State. 
Through statewide 
services and grants 
from the New York 
State Library, the 
program encourages 
the blending of 
local, state, and 
federal resources to 
build and enhance 
library services for 
all New Yorkers. 


 







 
 
 


 


TThhee  NNeeww  YYoorrkk  SSttaattee  LLiibbrraarryy  ddiissttrriibbuutteess  LLSSTTAA  ffuunnddss  
tthhrroouugghh  ggrraannttss  aanndd  ssttaatteewwiiddee  sseerrvviicceess  tthhaatt  
ssuuppppoorrtt  lliibbrraarryy  pprrooggrraammss  ttoo  NNeeww  YYoorrkk’’ss  
77,,000000  lliibbrraarriieess,,  7733  lliibbrraarryy  ssyysstteemmss,,  aanndd  tthhee  NNeeww  
YYoorrkk  SSttaattee  LLiibbrraarryy::  
ο Programs that enable libraries to provide high-quality 


computer and Internet services to their communities. 
ο Projects that provide equitable access to technology by 


supporting cooperative efforts among New York’s 7,000 
libraries, 73 library systems, and the New York State Library. 


ο Projects that provide special services that contribute to better 
access to information for all community residents, such as 
adult and family literacy programs. 


LLSSTTAA  ffuunnddss  hheellpp  NNeeww  YYoorrkkeerrss  iinn  ddeennsseellyy  ppooppuullaatteedd  
uurrbbaann  cceenntteerrss,,  ssppaarrsseellyy  ppooppuullaatteedd  rruurraall  rreeggiioonnss,,  
aanndd  eetthhnniiccaallllyy  aanndd  eeccoonnoommiiccaallllyy  ddiivveerrssee  
ccoommmmuunniittiieess  tthhrroouugghh  tthheessee  sseerrvviicceess::  
ο Counseling and job information for individuals moving from 


welfare to work. 
ο Programs to help at-risk preschoolers develop literacy skills. 
ο Promotion of literacy in family environments. 
ο Training for entrepreneurs in the skills needed to research and 


develop their plans for small businesses. 


 


 


TThhee  LLSSTTAA  pprrooggrraamm  hheellppss  pprroovviiddee  tthheessee  sseerrvviicceess  ttoo  
NNeeww  YYoorrkk’’ss  lliibbrraarryy  uusseerrss  iinn  tthheeiirr  ccoommmmuunniittiieess::  
ο Job and consumer health information. 
ο Access to timely, accurate online information that is not 


available free on the Internet. 
ο Access from home, school, or office to full-text electronic 


information updated and maintained by librarians. 
ο Training in new computer technology. 
ο Literacy programs for adults and families. 
ο Marketing, demographic, and other information crucial to 


small businesses. 


 
 


 


  
 


 







 
 
 


  ,,  tthhee  ppiilloott  pprroojjeecctt  ffoorr  NNeeww  
YYoorrkk''ss  ffiirrsstt  SSttaatteewwiiddee  IInntteerrnneett  LLiibbrraarryy,,  hheellppss  bbrriiddggee  
tthhee  ddiiggiittaall  ddiivviiddee  aanndd  ssuuppppoorrttss  NNeeww  YYoorrkk’’ss  
ccoonnttiinnuueedd  lleeaaddeerrsshhiipp  iinn  tthhee  iinnffoorrmmaattiioonn  eeccoonnoommyy::  
 


ο Statewide access to online information: major collections of 
commercial databases such as ProQuest, Business & Company 
Resource Center, InfoTrac Custom Newspapers (full text of over 
150 newspapers, including New York State newspapers such as 
The New York Times), and  age-appropriate electronic resources 
for K-12 students, including the Grolier Encyclopedia. 


ο Provision of $35 in resources for every $1 of LSTA funding 
through statewide purchasing of electronic information now 
freely available through more than 5,000 libraries. 


 


 


TThhee  LLSSTTAA  pprrooggrraamm  ssuuppppoorrttss  tthhee  SSttaatteewwiiddee  SSuummmmeerr  
RReeaaddiinngg  PPrrooggrraamm  tthhaatt  hheellppss  cchhiillddrreenn  ddeevveelloopp  aa  lloovvee  
ffoorr  rreeaaddiinngg  aanndd  mmaaiinnttaaiinn  rreeaaddiinngg  sskkiillllss  lleeaarrnneedd  
dduurriinngg  tthhee  sscchhooooll  yyeeaarr::  


 
ο Research shows that library summer reading programs impact 


student achievement and test scores and help prevent learning 
losses over the summer. 


ο More than any other public institution, including schools, public 
libraries contribute to the intellectual growth of children from 
diverse backgrounds during the summer.   


ο More than 1.5 million children and teens from throughout New 
York State participated in the 2008 Statewide Summer Reading 
Program. 


         
 


        


 







 


FFoorr  mmoorree  iinnffoorrmmaattiioonn    
oonn  LLSSTTAA  ffuunnddiinngg  aanndd  
NNeeww  YYoorrkk  SSttaattee,,  vviissiitt  
tthheessee  wweebbssiitteess::  
 
New York State Library at 
http://www.nysl.nysed.gov/ 
 
LSTA funding at 
http://www.nysl.nysed.gov/  
libdev/lsta/ 
 
Or contact: 
 
Bernard A. Margolis 
State Librarian and Assistant 
Commissioner for Libraries 
Room 10C34  
Cultural Education Center 
Albany, New York 12230 
Phone: (518) 474-5930 
Fax: (518) 486-6880  
E-mail: bmargolis@mail.nysed.gov 


  


LLSTA  Funds  at  Work  in  New  York  STA Funds at Work in New York
 


 School Librarians as 21st Century Leaders established an 
innovative collaborative train the trainer project among all 41 
School Library Systems statewide. As lead agency, Erie 2-
Chautauqua-Cattaraugus BOCES School Library System 
contracted with the American Association of School Librarians 
(AASL) to offer twenty-seven licensed institutes over 6 months 
to approximately 2,000 school library media specialists from 
multiple school districts.  This will offer a cost effective way to 
provide training and professional development to elementary 
and high school librarians, teachers, reading specialists, library 
systems, and school administrators across the State. 
 


 As an outgrowth of the award-winning Hudson River Valley 
Heritage website <www.hrvh.org>, the Southeastern New York 
Library Resources Council (SENYLRC) received LSTA 
funding for the Historic Newspapers demonstration project to 
digitize historic newspapers from the region. The HRVH-
Historic Newspapers project will establish standards, 
workflows, and a technology infrastructure for creating a long 
term newspaper digitization project. The project produced a 
well-designed, user-friendly test site at http://news.hrvh.org. In 
the future, students, genealogists, and historians will be able to 
access these primary source materials easily from any location. 
 


 To fill a gap in free assistive technology services, access, and 
training in Onondaga County, the Onondaga Public Library 
System formulated the Starburst Accessibility Program. 
Focused on seniors not eligible for educational or job-training 
assistive technology, the Starburst Accessibility Program will 
expand the Central Library’s already existing STAR (Special 
Technologies and Adaptive Resources) Program to at least 
seven member libraries. Adaptive technologies for individuals 
with vision and/or hearing deficits will be provided to the 
libraries along with training for staff and patrons.  
 


 The Upper Hudson Library System LSTA project “Explore Your 
Shore: Discovering Community History @ Your Library” used 
the theme of “Hudson 400” as a springboard to improve family 
literacy efforts by thirty-four member libraries.  The project 
also helped develop model partnerships and collaborations 
between libraries, schools, and local community organizations. 
“Hudson 400” is the Hudson Valley quadricentennial 
celebration commemorating the 400th anniversary of European 
exploration of the Hudson River.  Library staff developed 
family literacy programs involving parents and families in their 
children’s education. The interactive and intergenerational 
programs included subjects on Native American culture, 
Hudson River history, family or local history, and ecology. 


 


 
 


 
 


Support for this publication was provided by 
the Friends of the New York State Library. 4/09 








Library Careers NY - Careers in libraries and information services


Jump to content 


librarycareersny.org Discover the Possibilities


Careers


Education


Jobs


Career 
Growth


Profiles


Calendar


Home


LINK TO THIS SITE 


Also visit these related 
sites:


New York State Library


NYLA: New York Library 
Association 


American Library 
Association: 
LibraryCareers.org


What is Your Ideal Workplace? 


Do you want to work in a changing and dynamic environment? 
On the cutting edge of technology?   
In the global world of information management?


Careers in libraries today juxtapose the old and the new. You can 
break the mold to build a thriving community of information 
exchange as a --


●     Digital archivist,
●     data warehouse specialist
●     medical or health librarian
●     blended librarian
●     virtual reference specialist
●     a vr coach, complete with a personal avatar


 read more


These are just a few of many new terms in information careers in 
library careers.


Exploring this career site will lead you to schools, stories and jobs.  
A degree in information science can jump start your professional 
career in  places near and far, in industry, schools, public libraries,  
academia, hospitals, law, research and special libraries.


Clips from our Blog: 


●     Where do you fit in the world of library professions? 
Coming back from a recent training, we learned that there are 
now 78 million older adults in the United States clamoring for 
information, yet few libraries have dedicated staff working to 
build servic...


●     Where?s the Money! Scholarship Programs for 
Information Careers 
New York State’s Making It Real scholarship program began 


“Librarians can change 
lives in their communities,”


building connections and 
conduits to information and 
services.


Career Development 
Courses can be found 
under the calendar menu.


Job Outlook Information


ALA Get A Job Toolkit


Looking for an alternate career 
path in the information field. 
Review this online 
newsletter 


 


 Keep up to date with new 
additions to this site by 
subscribing to our RSS feed 


 What is RSS? 
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Library Careers NY - Careers in libraries and information services


with an award from the Laura Bush IMLS program. This 
program has been extended through New York State to 
universities and colleges  who ...


●     The Librarian Lexicon 
Have you hear of the term “blended librarian?” Curious as to 
what this newer composite role may include? You may be 
filling the roles without knowing you have moved into a a new 
world of l...


●     New resources added to the librarycareersny.org web 
site 
LibraryThing.com has become such a popular place to explore 
titles in any discipine Collection sharing and collection filtering 
for personal libraries has some definite benefits-so if you 
haven’...


●     The Ultimate challenge: Do librarians innovate? 
One of the concerns of the profession is how to cope. 
Technology, new services, static staff. We can ask the 
question of whether training for staff helps build a user driven 
community? We can ask whet...


Back to top 


 
Home | Careers | Education | Jobs | Career Growth | Profiles 


Sitemap | Contact Us | RSS | About the Grant


This project made possible by the New York State Library and the New York State 
Education Department through the Making It REAL! project, funded by the Federal 


Institute of Museum and Library Services.
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State Education Department Grants Available  


to Help New York's Libraries 
Improve Access to Information 


 
 
 
 
Each year, public, academic and special libraries and library systems obtain grants from the New York State Library that help 
them achieve goals important to serving their customers. The New York State Library’s Division of Library Development has 
prepared this information sheet to let more libraries know about these programs. 
 
 
ADULT LITERACY LIBRARY SERVICES GRANTS 
 
Public libraries play a critical role in the development and provision of community literacy services. Some libraries are direct 
providers of literacy services; others work in partnership with agencies such as Literacy Volunteers (Literacy New York), 
BOCES and other community organizations. Most New York State public libraries provide literacy and GED (General 
Equivalency Diploma) collections and computers to support adult learners. The goals of New York State's Adult Literacy 
Library Services grants are to increase adult literacy on the job and in the home, encourage libraries to become community 
literacy leaders, and strengthen cooperation among local literacy providers. 


The grants operate on a two-year cycle, with the current cycle running July 1, 2009 to June 30, 2011.  


Funds Available:  Education Law provides $200,000 for each year.  Actual amount available for grants depend on the 
appropriation by the New York State Legislature.   


2009-2011 Projects:  Awards for 2009-2011 projects are currently under review.  Announcements will be made as soon as all 
regulatory approvals allow.   


For More Information: Cassandra Artale, Adult Literacy Grants Program Officer, (518) 474-1479, <cartale@mail.nysed.gov>, 
or visit the website at http://www.nysl.nysed.gov/libdev/literacy/index.html . 


 
 
CONSERVATION/PRESERVATION GRANTS 
 
As part of the statewide program for conservation and preservation of endangered research library materials, the State Library 
provides grants to libraries, archives, historical societies and similar agencies for projects to preserve important, deteriorating 
library research materials. 


The grants, of up to $40,000, support projects for the protection, care and treatment of library materials valuable to New York 
State, preventing loss of their informational or intellectual content and/or the objects themselves through such activities as 
evaluating condition of collection and making a preservation plan; environmental control; disaster prevention, preparedness 
and recovery; preparation of library materials for storage; cleaning, repairing, maintaining collection materials; screening items 
for preservation; reformatting to microform, tape or photocopying; cleaning, deacidification; and staff training and patron 
awareness programs. 


Funds available: In 2009, the Legislature and Executive appropriated $451,815. 


Deadline: December 4, 2009. 


For More Information: Barbara Lilley, Conservation/Preservation Grants Program Officer, (518) 474-7890, 
<blilley@mail.nysed.gov>, or visit our web site at <www.nysl.nysed.gov/libdev/cp>. 
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LIBRARY SERVICES AND TECHNOLOGY ACT GRANTS 
 
The Federal Library Services and Technology Act (LSTA) Grants Program in New York State is based on the four major goals 
of the LSTA Five-Year Plan (FY2008-2012), as approved by the Federal Institute of Museum and Library Services (IMLS). 
The LSTA goals are closely linked to the recommendations issued in 2000 by the New York State Regents Commission on 
Library Services. The four goals are: 


1. All New Yorkers will have reliable, electronic access to high-quality information resources through the expansion of 
NOVELNY and through enhancement of libraries’ technology capabilities to meet users’ information needs. 


2. All New Yorkers will have improved access to library resources and services that advance and enhance their 
personal, educational and working lives. 


3. The New York State Library, library systems and libraries will deliver new and improved programs that anticipate and 
meet New Yorkers’ constantly changing needs for library services. 


4. The New York State Library, library systems, libraries and library organizations will strengthen public policy support for 
upgrading library services for every New Yorker through improved communication, collaboration and partnership 
efforts within and beyond the library community. 


 


The LSTA Grants Program currently supports projects in the areas of Access/Electronic Content, Technology Training, 
Services to Special Client Populations, Services to Families and Youth, and Service Improvement. 


For More Information: Mary Linda Todd, LSTA Coordinator, (518) 486-4858 or <mtodd@mail.nysed.gov>, or visit our web 
site at <www.nysl.nysed.gov/libdev/lsta>. 


 
 
FAMILY LITERACY LIBRARY SERVICES GRANTS 
 
Through the Family Literacy Library Services Grants Program, public libraries have access to resources to help children learn 
to use the library as an integral part of their education. The projects involve parents in their student's education from an early 
age and their parents or caregivers often make successful programs.  For the 2009-2011 cycle, all projects focus on early 
literacy for children, ages  birth to five, and their families.  Preschool, after-school, weekend and summer learning programs 
utilize museums, public television, historical societies, environmental centers, other libraries and additional cultural resources. 
The Education Commissioner may establish a theme for all applications. If a theme is established, all announcement 
materials will include this information. 


The grants operate on a two-year cycle, with the current cycle running July 1, 2009 to June 30, 2011.  


Funds Available:  Education Law provides $300,000 for each year.  Actual amount available for grants depend on the 
appropriation by the New York State Legislature.   


2009-2011 Projects:  Awards for 2009-2011 projects are currently under review.  Announcements will be made as soon as all 
regulatory approvals allow.  


For More Information: Cassandra Artale, Family Literacy Library Services Program Officer, (518) 474-1479, 
<cartale@mail.nysed.gov> or visit the web site at http://www.nysl.nysed.gov/libdev/familylit/index.html . 


 
Information about additional grant opportunities can be found in the State Register <www.dos.state.ny.us/info/register.htm>. All New 
York State agencies awarding grants of State or Federal funds are required to publish a Notice of Availability of Funds in the State 
Register, which is published weekly and sent to all village, town, city and county clerks in the State. Libraries may subscribe for $40 
annually. Checks should be made payable to the Department of State and sent to: Department of State, Office of Public Affairs, 
Information Services, 162 Washington Avenue, Albany, NY 12231. 


 
 


 
The University of the State of New York • The State Education Department                 
New York State Library • Division of Library Development               
Cultural Education Center, Room 10B41, Albany, NY 12230-0001 
Telephone: (518) 474-7890, Web address: <www.nysl.nysed.gov/libdev/>                    
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TThhee  NNeeww  YYoorrkk  SSttaattee  LLiibbrraarryy,,  


wwoorrkkiinngg  iinn  ppaarrttnneerrsshhiipp  wwiitthh  tthhee  


7733  lliibbrraarryy  ssyysstteemmss,,  bbrriinnggss            


ccoosstt--eeffffeeccttiivvee,,  mmooddeerrnn  lliibbrraarryy  


sseerrvviicceess  ttoo  tthhee  mmiilllliioonnss  ooff  ppeeooppllee  


wwhhoo  uussee  NNeeww  YYoorrkk’’ss  77,,000000  


aaccaaddeemmiicc,,  ppuubblliicc,,  sscchhooooll  aanndd  


ssppeecciiaall  lliibbrraarriieess.. 
 


 
For More Information 


 
New York State Library Website 


www.nysl.nysed.gov
 


Office of the State Librarian 
and Assistant Commissioner for Libraries 


 
New York State Library 


Cultural Education Center 
Empire State Plaza 


Albany, New York 12230 
 


Phone (518) 474-5930  
Fax (518) 486-6880 


 
Email bmargolis@mail.nysed.gov


 
 


 


  
  


TThhee  DDiivviissiioonn  ooff  


LLiibbrraarryy  
DDeevveellooppmmeenntt  


 
  


  
  
  
  
  


AAnn  OOvveerrvviieeww  ooff  tthhee    
PPrrooggrraammss  aanndd  SSeerrvviicceess  ooff  tthhee    


DDiivviissiioonn  ooff  LLiibbrraarryy  DDeevveellooppmmeenntt    
ooff  tthhee    


NNeeww  YYoorrkk  SSttaattee  LLiibbrraarryy  
 


 


 
 
 


The University of the State of New York  
The State Education Department 


New York State Library  
Division of Library Development  


Albany, New York 12230 
 
 


 


2233  PPuubblliicc  LLiibbrraarryy  SSyysstteemmss  
FFiinndd  yyoouurr  ppuubblliicc  lliibbrraarryy  aanndd  ssyysstteemm  aatt  


www.nysl.nysed.gov/libdev/libs/ 
publibs/1pls.htm


99  RReeffeerreennccee  aanndd  RReesseeaarrcchh  LLiibbrraarryy  
RReessoouurrcceess  CCoouunncciillss  


FFiinndd  yyoouurr  ssyysstteemm’’ss  wweebbssiittee  aatt  
wwwwww..nnyyssll..nnyysseedd..ggoovv//lliibbddeevv//lliibbss//llrrcc//  


iinnddeexx..hhttmmll


Library Systems 
 
 The Governor and the Legislature created 
library systems to work at regional levels to 
improve local library programs and services for 
all New Yorkers.  Systems offer continuing 
education, cooperative technology, and resource 
sharing programs no one library could afford on 
its own.  With State Aid supporting general 
library systems’ operations, systems work with 
local libraries to assist with staff training, procure 
library materials, technology, and other resources.   
 
 The State Library’s Division of Library 
Development works in partnership with the 
library systems to develop statewide and regional 
services that meet local needs.  The Division acts 
in an oversight and advisory capacity, and 
provides staff regional liaisons to all 73 library 
systems, serving  over 7,000 libraries.      


4411  SScchhooooll  LLiibbrraarryy  SSyysstteemmss  
FFiinndd  yyoouurr  ssyysstteemm’’ss  wweebbssiittee  aatt  
wwwwww..nnyyssll..ggoovv//lliibbddeevv//ssllssssaapp//  


ssllsslliinnkkss..hhttmm    


January 2009 


NASSAU 


SUFFOLK 
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What is the Division 
of Library Development? 


 
 The New York State Library’s Division of 
Library Development has these responsibilities: 
 


♦ to provide leadership and support for 
improving library services for all New 
Yorkers; 


♦ to provide technical advice and 
assistance to, for, and about libraries; and 


♦ to serve as an oversight agency for 
library programs. 


 
 The State Library is located in the Office of 
Cultural Education within the New York State 
Education Department and is headed by the State 
Librarian and Assistant Commissioner for 
Libraries. The State Library provides information 
and library services to the people of New York 
through its Research Library and Division of 
Library Development.  In its leadership role, 
the State Library works in partnership with the 
State’s 73 library systems to bring cost-effective, 
high quality library services to the millions who 
use New York’s 7,000 school, public, academic, 
and special libraries.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 The Division of Library Development 
provides expert leadership, funding, and training 
for New York’s libraries and library systems.  
Staff members work with librarians, trustees, 
school administrators, public officials, and local 
leaders to solve problems and find new ways of 
making library services and resources available to 
local communities.  The Division staff:   
 


♦ are experts in Education Law and 
Commissioner’s Regulations relating 
to libraries and library systems;  


♦ are a strong voice for New York’s 
libraries with State and Federal 
government agencies that impact library 
services; 


♦ manage more than $100 million in 
State and Federal Aid to New York’s 
libraries; and 


♦ enable libraries to take full 
advantage of federal and private 
funding programs like E-Rate 
Telecommunications Discounts and the 
Bill & Melinda Gates Foundation Grants. 


 
 
 


New York Library Initiative 
 
 New York Library Initiative is a Regents 
Budget and Legislative Initiative that proposes 
strengthening New York's library information 
resources for innovation, achievement, workforce 
development, and economic growth. The 
Initiative proposes that the state invest in quality 
R&D, college-level and K-12 electronic materials 
in science, math, technology, engineering, and 
medicine to create a Statewide Internet Library; 
public library construction and renovation; and 
resources and resource sharing for public, school, 
academic, and special libraries.  More 
information can be found by accessing:  
www.nysl.nysed.gov/fundingproposals  
 
   


 
 
 
 
 
 
 
 


 


Major Activities 
 
 Eight major activities contribute to the 
fulfillment of the Division of Library 
Development’s responsibilities.  The Division 
staff: 
 


♦ coordinate statewide library services, 
such as the NOVELNY pilot project, 
summer reading, technology and other 
initiatives, that benefit more than 7,000 
libraries; 


♦ work in partnership with the State’s 
73 library systems to provide 
leadership, technical advice, training 
and assistance to libraries, systems, 
government agencies, professional 
organizations, trustees and the public 
about the establishment, modification, 
and improvement of library service in all 
areas of the State;  


♦ provide oversight and monitoring for 
library programs;  


♦ manage grants and State and Federal 
Aid programs for libraries; 


♦ certify (license) public librarians; 
♦ charter (incorporate) and register 


(approve) public libraries; 
♦ develop effective communication with 


all types of libraries and organizations; 
and  


♦ collect, analyze and disseminate data 
for measurement, evaluation and 
decision-making. 


 


Programs and Projects 


  


  
AA  ffeeddeerraallllyy  ffuunnddeedd  ppiilloott  pprroojjeecctt  ttoo  
ccrreeaattee  aa  SSttaatteewwiiddee  IInntteerrnneett  LLiibbrraarryy..  


  


www.novelnewyork.org 


 
 More information about the following 
programs, projects and funding opportunities is 
available on the New York State Library website 
at www.nysl.nysed.gov/libdev.  
 


♦ Adult and Family Literacy Grants 
♦ Central Library Aid 
♦ Certification of Public Librarians 
♦ Chartering and Registration of Public 


Libraries 
♦ Conservation/Preservation of Fragile 


Library Materials 
♦ Coordinated Collection Development for 


Academic Libraries 
♦ Coordinated Outreach Services 
♦ E-Rate (Universal Services for 


Telecommunications Discounts 
Program) 


♦ Gates Foundation Library Grants 
♦ Hospital Library Services Program 
♦ Indian Libraries 
♦ Institution Library Services 
♦ Library Construction Grant Program 
♦ Library Services and Technology Act 


(LSTA) Federal Grants 
♦ Medical Information Services Program 
♦ New York Online Virtual Electronic 


Library (NOVELNY pilot project) NNeeww  YYoorrkk  SSttaattee    
EEdduuccaattiioonn  DDeeppaarrttmmeenntt  ♦ New York’s Libraries Information 


Network (NYLINE) 
♦ Public Library Districts How-To Kit 
♦ Regional Bibliographic Databases and 


Interlibrary Resources Sharing Program 
♦ State Aid to Assist Libraries and Support 


Public Library Systems, Reference and 
Research Library Resources Councils, 
and School Library Systems 


♦ Statewide Summer Reading Program RReesseeaarrcchh  
LLiibbrraarryy  


Includes the 
Talking Book and 


Braille Library  


DDiivviissiioonn  ooff  
LLiibbrraarryy  


DDeevveellooppmmeenntt  
♦ Statistics about Libraries 
♦ Trustee Education 
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New York State Public Librarian Certification: Frequently Asked 


Questions: Professional Development Requirements for Public 


Librarians in New York State 


1. Why is professional development for public librarians becoming an issue now? 


We live in a time of exponential change. Not only are electronic technologies proliferating at 


an unprecedented rate, but the population of New York is growing continually more diverse. 


These changes have transformed, and continue to transform, library services and the skills 


necessary to deliver them. New Yorkers of all ages and backgrounds need the help and 


guidance of a skilled, diverse library workforce to make full use of library resources. The New 


York Library Association (NYLA) and the Board of Regents recognize that librarians and library 


staff need continual training to stay current with these developments in information 


technology. 


2. How will these changes benefit the library profession and library services in New 


York State? 


Studies show that one of the major predictors of success for public libraries is having an 


informed and knowledgeable librarian. Requiring professional development for certified public 


librarians will benefit librarians, local libraries, library customers, and local communities. 


Keeping current about changing trends in library services will enable public librarians to better 


meet the ever-changing information needs of the library’s customers. 


3. Who will be affected by these new requirements? 


In recognition that this new requirement should be phased in slowly, the professional 


development requirements will apply only to those public librarians certified by the State 
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Education Department as of January 1, 2010. Librarians with professional public librarian 


certificates issued prior to that date will be exempt.  


4. Why are public librarians certified before January 2010 exempt from professional 


development requirements? 


While professional development is important for all library staff, it is not fair to impose 


additional certification requirements retroactively. Professionals enter a career path with 


certain expectations and it is not fair to alter these. Those entering the profession beginning 


January 2010 will be made aware of the new professional development requirements prior to 


their initial certification. 


5. Why aren’t school library media specialists included in these regulations?  


School library media specialists are already required to take 175 hours of professional 


development credits every five years under the State Education Department’s Office of 


Teaching Initiatives.  


6. What about public librarians who work in libraries serving rural or small 


communities? 


The State Education Department does not require librarians working in public libraries that 


serve populations fewer than 7,500 to hold a professional certificate, although, if qualified, 


they are encouraged to apply for a professional certificate. All professional certificate holders 


employed by a library or library system must complete the professional development 


requirements to maintain an active certificate.  


7. What other models were used as guidelines for requiring continuous professional 


development? 


Wisconsin, Georgia, Maryland and Indiana all require continuous professional development for 


at least one level of librarian certification. Within the state of New York, all teachers, teaching 


assistants, and school library media specialists must participate in continuous professional 


development in order to maintain a valid certificate. Other professions, monitored by the State 


Education Department’s Office of Professions requiring continuous professional development 







and/or continuing education include: speech-language pathologists/audiologists, professional 


engineers, land surveyors, optometrists, public accountants, architects, and more. Various 


considerations, guidelines, and methods of information collection were taken from these 


different models in order to formulate a model that worked best for the public librarian 


professional certificate in New York State.  


8. Why is NYLA proposing that the legislature amend Education Law to raise the 


statutory fee for the public librarian’s professional certificate from $5 to $50? 


Charging fees for public librarian certification began in 1940 as a measure to reduce the costs 


incurred by the State in issuing such certification. The fee was three dollars. In 1959 the fee 


was raised to five dollars. It is noted in a “Budget Report on Bills” from 1959 that “the policy 


has been to revise the fee schedules periodically so that over a period of years income from 


fees pays the cost of the programs.” This fee has not been raised since 1959. 


The State Education Department currently issues approximately 500 certificates annually. The 


implementation of professional development requirements for public librarians will require the 


State Education Department to devote increased resources to the implementation and 


administration of the public librarian certification program. The estimated cost to administer 


the program is estimated at $55,000, annually. The fee increase to $50 would help to partly 


offset these costs.  


9. How will employers know if a librarian is certified? 


The New York State Education Department currently lists the names of licensed and certified 


individuals on its web site for a wide range of professions. This is public information, which is 


made available for the public’s protection. The lists are used by potential employers and the 


general public to determine if an individual is appropriately licensed or certified to practice 


their profession in New York State, as required by law and regulation. The State Library has 


provided the names of approved holders of public librarian professional certificates on its web 


site since 2007. All privacy and security issues are handled in accordance with the New York 


State Education Department’s Internet Privacy and Security Policy.  


10. Who will pre-approve the professional development activities? 
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A number of approved providers of professional development activities are predefined in 


Commissioner’s Regulations, such as colleges and universities, state associations and library 


systems. The employing public library or library system may also pre-approve a provider upon 


request from the employee. The State Education Department will also review and approve any 


providers that are not clearly predefined in regulation, upon request. A list of approved 


providers will be maintained on the State Library’s web site. A public librarian who is unsure as 


to whether the provider is acceptable will first check with their employer. They may also check 


with the State Library’s web site to see if the provider is listed. If the provider is not listed, 


then the individual may contact the New York State Library via the web site to request review 


and approval of the provider. Once reviewed, the librarian will be notified of approval status 


and the provider will be added to the list on the web site.  


11. Are these changes to requirements for public librarian professional certificates 


essentially requiring a lifetime of “formal” education for public librarians? 


No. These changes to Commissioner’s Regulation 90.7 require professional development, but 


not necessarily in the formal sense of a college or graduate level course. E-courses, webinars, 


library system workshops, conference programs, and many other, less costly and time-


intensive activities are acceptable. These changes are intended to help equip the public 


librarians of the future with the basic tools and information they need in order to deal with 


rapidly changing information technologies and environments. 


12. What will happen if a librarian fails to meet the professional development 


requirements? 


The librarian may apply to the State Education Department for a Conditional Certificate for a 


fee of $5, for a one-year time period. Within this one-year time period the librarian must 


complete the hours missing from the previous five-year period as well as an additional hour 


per month. The librarian may complete the missing hours earlier than a year and have his/her 


professional certificate reinstated.  


13. Do these changes apply to all professional librarians? 


All holders of a public librarian’s professional certificate working in a library or library system 


will have to accrue 60 hours of professional development every five years, whether they work 
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full-time or part-time. Public librarians not employed in a library or library system must 


complete professional development every five years at a rate reduced by ten percent for every 


year not employed in a library or library system.  


14. Will these professional development requirements enhance the recruitment and 


retention of public librarians in New York State? 


Yes. Encouragement of ongoing professional development for library staff by library boards 


and directors will create a supportive work environment that will enhance the recruitment and 


retention of a highly skilled library workforce. The New York Library Association (NYLA) and 


the Board of Regents recommend that the public librarians of the future stay constantly stay 


abreast of new developments and trends in library management, library services and library 


technology. This commitment will help promote excellence in New York State’s library 


workforce and will provide multiple career options for public librarians.  


Professional development requirements are already standard practice in school librarianship 


and the teaching profession as well as in the 47 other professions licensed by the New York 


State Education Department. Several other states already require professional development 


for public librarians including Wisconsin, Georgia, and Maryland. 


15.Will smaller public libraries have the resources to give their librarians time off to 


attend the required professional development courses/workshops? 


Public libraries serving populations under 7,500 in New York State are not required to hire a 


certified public librarian, so libraries serving small communities will not be affected by the 


professional development requirement for public librarian certification.  


Studies show that one of the major predictors of success for a public library is having informed 


and knowledgeable librarians. The New York Library Association (NYLA) and the New York 


State Education Department recommend that public library boards, regardless of the size of 


the library, make ongoing professional development for library staff and trustees a priority. A 


skilled and knowledgeable library staff that is trained to meet information needs benefits both 


the library users and the local community. A trained and knowledgeable library board realizes 


the critical link between a skilled staff and quality library services. 







16. How will implementation of these regulation changes impact the ability of New 


York’s public libraries to comply with the minimum public library standards? 


Requiring professional development for certified public librarians should not affect a local 


public library’s capacity to comply with any existing Education Laws or Commissioner’s 


Regulations. The education requirements for public library directors as outlined in 


Commissioner’s Regulations 90.2 and 90.8 will remain the same. 


17. What does this change mean for library trustees?  


First, library directors and trustees should familiarize themselves with the changes to the 


regulations and determine if the new regulations will apply to any positions at their library. 


Public libraries serving populations under 7,500 will generally not be affected, unless the 


library has professional librarian positions. Public libraries serving populations of 7,500 or 


more are at minimum required to employ a paid certified professional public librarian as 


director in order to meet minimum public library standards. 


Second, if the regulations do apply, then the library director and trustees should think about 


what internal policies or controls the library might put in place to ensure that the public 


librarians they employ are successful in meeting the new requirements. Also think about how 


the library will handle the situation if an employee’s certification is suspended. A librarian 


without an active New York State certification may not be employed in a professional librarian 


position. This certification requirement has been in place since 1909 and it applies regardless 


of whether the librarian position is fulltime or part-time.  


Third, the library director and trustees should think about what kinds of policies, structure, 


support and encouragement the library can provide to assist individuals in completing and 


documenting their professional development within required timeframes. Will the library 


provide financial support for staff to attend classes or professional conferences? Allow time on 


the job for staff to complete online courses? Formally recognize staff for completion of 


professional development activities? Include documentation of professional development as 


part of the annual performance plan and evaluation process? 


Last Updated: September 22, 2009; for more information, questions or comments contact Maria Hazapis  


 



http://www.nysl.nysed.gov/libdev/excerpts/statutes.htm

http://www.nysl.nysed.gov/libdev/excerpts/regulations.htm

http://www.nysl.nysed.gov/libdev/excerpts/regulations.htm

http://www.nysl.nysed.gov/libdev/excerpts/finished_regs/902.htm

http://www.nysl.nysed.gov/libdev/excerpts/finished_regs/908.htm

mailto:mhazapis@mail.nysed.gov?subject=public%20librarian%20certification%20and%20new%20requirements%20in%202010



		New York State Public Librarian Certification: Frequently Asked Questions: Professional Development Requirements for Public Librarians in New York State






 
 NOVELNY 


(New York Online Virtual Electronic Library) 
 


   
 
What are the origins of NOVELNY? 
 
The Board of Regents, at their July 13, 2000, meeting, adopted the final report of the Regents Commission on Library 
Services, Meeting the Needs of all New Yorkers: Library Service in the New Century, as Regents policy. Recommendation 
one in this report is to “Create NOVEL, the New York Online Virtual Electronic Library, to deliver high-quality, reliable 
digital information to all New Yorkers.”  
 
What is NOVELNY? 
 
NOVELNY is a pilot program for New York’s Statewide Internet Library that provides access to electronic information 
not available through open, public web sites. NOVELNY is provided to all New Yorkers through over 5000 libraries at 
the library, or remotely using a public library card or with a valid New York Driver License or Non-Driver ID. 
 
What is included in the NOVEL Implementation Plan? 
 
NOVEL: Libraries Expanding Information Access for New Yorkers in the New Century, the Final NOVEL Implementation 
Plan translates many ideas into a single written source that provides the foundation on which we will construct NOVEL. 
To do this, the Implementation Plan recommends five NOVEL initiatives, which offer the basis of a program that will 
greatly expand access to bibliographic and full-text electronic information for New Yorkers. The five NOVEL initiatives 
are as follows: 
♦ Increase access to electronic resources on a statewide basis. 
♦ Expand resource sharing in New York State to improve electronic and traditional access to library resources for all 


users. 
♦ Develop a coordinated program for the digitization of information resources in New York libraries and other 


repositories. 
♦ Enhance the availability of high-speed telecommunications for New York’s libraries across all regions of the state. 
♦ Develop a NOVEL user interface (or portal) that integrates the services and resources brought together under 


NOVEL. 
The Plan also recommended the creation of a NOVEL Steering Committee to organize the ongoing work of NOVEL.  
 
What is the NOVELNY Steering Committee? 


 
The NOVELNY Steering Committee comprises library leaders from a broad spectrum of libraries and systems throughout 
the State. They have the responsibility of implementing the NOVEL plan, NOVEL New York Online Virtual Electronic 
Library: Libraries Expanding Information Access for New Yorkers in the New Century, to (1) guide electronic services in 
the State's libraries in the 21st century, and (2) ensure quality information services to all residents.  
 
How can I obtain more information about the NOVELNY Pilot Project or participate in 
NOVELNY discussions and development? 
 
If you need additional information or would like to know more about the NOVELNY Pilot Project, visit the NOVELNY 
website at http://www.novelnewyork.org. You can also sign up for the NOVEL-DB e-mail list to stay current on 
NOVELNY discussions and development. Instructions for subscribing to NOVEL-DB are posted on the NOVELNY Web  
site. 







Members of the NOVELNY Steering Committee 
 
Chair: 


Sarah Conrad Weisman, Associate Dean of Learning Resources, Corning Community College 
 


Members:  
Susan Bartle, Director, Erie 2-Chautauqua-Cattaraugus BOCES School Library System 
Shirley Bower, Head,  Wallace Library, Rochester Institute of Technology 
Tim Burke, Assistant Director, Albany Public Library 
Beverly Choltco-Devlin, Reference Consultant, Mid-York Library System 
Darrin Conroy, Library Director, NYS Small Business Development Center 
Susan Annah Currie, Glen G. Bartle Library, State University of New York at Binghamton 
Elizabeth (Liza) C. Duncan, Principal Librarian, Technical Services and Systems, New York State Library  
Marcia Eggleston, Librarian, Norwood-Norfolk Central Schools 
Peg Elliott, Librarian, Information Services, Onondaga County Public Library 
David Fiske, Senior Librarian, Division of Library Development, New York State Library 
Jeffrey M. Garvey, Director of Library Services, Hunter-Rice Health Sciences Library, Samaritan Medical Center 
Robyn Gilloon, Director, Lynbrook Public Library 
Amy Heebner, Associate Librarian, Reference Services, New York State Library 
Matthew Hogan, Manager of Digital Services and Resource Sharing, South Central Regional Library Council 
Cara Janowsky, Reference Associate, New York State Library 
Curtis Kendrick, University Librarian, The City University of New York 
Sheryl Knab, Executive Director, Western New York Library Resources Council 
Maribeth Krupczak, LD Specialist, Division of Library Development, New York State Library 
Sally Legendre, Principal Librarian for Public Services, New York State Library 
Esther L. McRae, Coordinator, Office of Library Services, New York City School Library System 
Bob Mayo, Acting Director, Rensselaer Libraries, Rensselaer Polytechnic Institute 
Mike Morea, Manager of Electronic Resources, Nassau Library System 
Cristina A. Pope, Director, Health Sciences Library, SUNY Upstate Medical University 
Christina Ryan-Linder, Youth Services and Community Connections Coordinator, Mid-Hudson Library System 
Michael Santangelo, Electronic Resources Analyst, Brooklyn Public Library 
Sophia Serlis-McPhillips, Coordinator, Adult Services Department, Middle Country Public Library,  
Mary Linda Todd, LD Specialist, Division of Library Development, New York State Library 
Mary Woodward, Research Library Information and Outreach, New York State Library 
Diana Wyrwa, Director, Richmond Memorial Library 


 
Ex Officio Members: 


Michael J. Borges, Executive Director, New York Library Association  
Jeffrey W. Cannell, Deputy Commissioner, Office of Cultural Education, New York State Education 


Department 
Carol Ann Desch, Coordinator for Statewide Library Services, Division of Library Development, New York 


State Library  
Loretta C. Ebert, Director, Research Library, New York State Library  
Carey Hatch, Assistant Provost, Library and Information Services, State University of New York  
Jason Kramer, Executive Director, NYS Higher Education Initiative  
Bernard A. Margolis, New York State Librarian and Assistant Commissioner for Libraries 
W. David Penniman, Executive Director, Nylink  
Kathleen Roe, Archives and Records Management Specialist, New York State Archives  
David Walsh, Chief Information Officer, New York State Education Department  
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The New York State Library provides information and library services to New Yorkers through its Research 
Library and the Division of Library Development.  
 


• The Research Library is the principal library for the people and government of New York State and 
serves the research needs of individuals, schools and universities, and the business and scientific 
communities.  With over 20 million items and a strong focus on the culture and history of New York State, 
the Library circulates books to individuals onsite and through interlibrary loan to public, academic, school 
and special libraries statewide.  One of the 125 largest research libraries in North America, the Research 
Library is the only state library to qualify for membership in the Association of Research Libraries. 


 
Visitors to the library access the comprehensive local history and genealogy collection, law library, federal 
and state document collection, and use free internet and wireless service.  All New York residents 18 
years and older may apply for a Resident Borrower’s Card. 


 


The Library provides all New Yorkers with access from their local library, home, school, or office to 
NOVELNY, the pilot project for a statewide Internet library of health, information, reference materials, full 
text magazines and newspaper articles, and scholarly publications.  NOVELNY can be accessed with a 
local library card or a valid New York State driver license at  http://www.novelnewyork.org/ .  


 


The Talking Book and Braille Library is a regional library for the National Library Service and is part of 
the Research Library. TBBL serves more than 40,000 disabled adults and children in 55 upstate counties. 


 
• The Division of Library Development works in partnership with the state’s 73 library systems to bring 


cost-effective, high-quality library services to New Yorkers via the state’s 7,000 school, public, academic, 
and special libraries. Staff experts work with librarians, trustees, school administrators, public officials, 
and local leaders to solve problems and find new ways of making library services and resources available 
to their community.  Library Development administers more than $100 million in state and federal aid to 
New York’s libraries and helps New York’s libraries take full advantage of federal and private funding 
programs like E-rate telecommunications discounts and Gates Library Foundation grants. 


 
• New York’s Libraries – A Primer 
 


Library systems work at regional levels to improve local library programs and services for all New 
Yorkers. Systems offer continuing education and resource sharing programs no one library could afford 
on its own.  New York has 3 types of library systems – Public Library Systems (23); Reference and 
Research Library Resources Systems (9); and School Library Systems (41).  New York has 73 
library systems. 


 


Public libraries are established and funded locally by municipalities, districts or associations. There are 
755 public libraries with over 1,000 outlets serving New Yorkers. A public library district is a type of public 
library in which the community elects the library’s governing board and votes on the library’s budget. 


 


School, academic and special libraries are at the heart of their parent institutions.  Every K-12 public 
school is required to have a library. The academic library is the center of learning on college and 
university campuses.  Over 1,600 special libraries serve employees of government, hospitals, law firms, 
businesses and others.  


 


 For information, contact:: 
 Bernard A. Margolis, New York State Librarian and Assistant Commissioner for Libraries 
 Phone: (518) 474-5930;   Fax: (518) 486-6880;   Email:  bmargolis@mail.nysed.gov  ; Web site: http://www.nysl.nysed.gov 
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      PPPUUUBBBLLLIIICCC   LLLIIIBBBRRRAAARRRYYY         


CCCOOONNNSSSTTTRRRUUUCCCTTTIIIOOONNN   aaannnddd   RRREEENNNOOOVVVAAATTTIIIOOONNN   
   
   


What are the construction and renovation needs of New York’s public 
libraries?   


   


   More than 725 public library facilities in New York State 
need new construction and/or building renovations – for a 
total estimated cost of $2.53 billion. 
   


   Buildings have become cramped, outdated, and rundown 
– 482 library buildings are at least 60 years old.    
   


   Most cannot meet new standards of energy efficiency 
and green construction and lack necessary space for 
growing collections, computers, and programming.    
   


   Hundreds of public libraries cannot accommodate new 
computer technology due to inadequate wiring.    
   


   Over 30% of public libraries cannot accommodate 
individuals in wheelchairs with access to all areas.    
   


   One-time capital appropriations totaling $56 million over 
the past four years only begin to address these needs. 


 
 


Age of Public Library Buildings 
in New York State
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Library buildings are cramped and 
outdated 


 


Data from 2008 Annual Report for Public and Association Libraries, New York State Library. 
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WWhhaatt  CCaann  BBee  DDoonnee  ttoo  MMeeeett  CCoonnssttrruuccttiioonn  NNeeeeddss??
  


  
 


One-time capital appropriations totaling $56 million over the past four years are 
positive first steps, but only begin to address the great need for construction and 
renovation of New York’s community libraries. 


 
 State support for public library construction and renovation will ensure New 


Yorkers have safe, accessible, and energy efficient libraries with sufficient room for 
growing collections, computers, and programming.  


 
 
                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 
   
   
 
 
 
 
 
 


 


↑  Leaking & Water Damaged Roofs Compromising the Integrity of the Structure  ↑  


  ↑ Disintegrating Historic Exterior Elements  ↑ Cramped Interior Public Space 
  
  
HHooww  ddoo  II  lleeaarrnn  mmoorree  aabboouutt  ppuubblliicc  lliibbrraarryy  ccoonnssttrruuccttiioonn  aanndd  rreennoovvaattiioonn??  


   
   Contact   your   Public   Library   System   Director.   CCoonnttaacctt yyoouurr PPuubblliicc LLiibbrraarryy SSyysstteemm DDiirreeccttoorr..


   
   Visit the New York State Library Website at 


www.nysl.nysed.gov/libdev/construc/index.html    
   
   


   Contact Bernard A. Margolis, New York State Librarian and Assistant Commissioner 
for Libraries, at (518) 474-5930 or via email at bmargolis@mail.nysed.gov      


 
 


All pictures are of public libraries in New York State 
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  WHAT IS BIBLIOSTAT CONNECT? 
 


 
• Bibliostat Connect is a powerful web-based 


software program, with on-line tutorials and 
help screens throughout, that offers access 
to public library statistics. 


 
• Bibliostat Connect makes it easy to find 


compelling statistics and present them 
effectively in charts and graphs. 


 
• Bibliostat Connect: Census is a new 


module that adds U.S. Census Bureau data 
to Connect – offering a new way to learn 
about your community – along with all of 
the tools necessary to put it to use.  It puts 
statistics for income, education, age, 
ethnicity and more right at your fingertips. 


 
 


      WHERE IS BIBLIOSTAT CONNECT? 
 
 


New York’s public library data are available 
via the New York State Library web site at: 


www.nysl.nysed.gov/libdev/libs/
 


 


            


     


WHAT DOES BIBLIOSTAT CONNECT 
OFFER? 


 
Bibliostat Connect offers library staff and 
trustees: 


 
• Easy access and manipulation of multiple 


years of New York’s public library data 
from 1991 on.  


• Quick creation of rank order tables and 
colorful graphs, viewing of averages and 
percentiles, and organization of the results 
into a report or presentation. 


• Free access to the latest national data from 
the Public Library Association’s Public 
Library Data Service (PLDS), and the 
Institute of Museum and Library Services’ 
Public Library Statistics Cooperative 
(PLSC). 


• Free access to comparative statistics about 
libraries in nearby regions and across the 
country though a module that utilizes U.S. 
Census Bureau data. This includes statistics 
for income, education, age, ethnicity and 
more. 


 


      
 


 
 


THERE’S MORE… 
 


 
 Bibliostat Connect permits users to select 
and compare public library statistics in 
three different ways: 


 


• Alphabetically - If you already know 
the libraries you would like to 
compare, this option allows you to 
choose libraries by name. 


 


• By Peers - Selecting libraries by peers 
is one of the most powerful features 
of Connect. Using this feature, you 
can quickly create a list of all libraries 
that meet criteria you define. 


 


• By Benchmarks - Benchmarks are 
statistical calculations based on 
groups of libraries that you define. An 
example of a benchmark would be the 
state average for the data element. 


 
 Bibliostat Connect allows libraries to 
identify peer libraries and compare public 
libraries within New York and across the 
country on hundreds of different 
measures, including: 


 


• Circulation, attendance and registered 
borrowers 


 


• Library collections and services 
 


• Income, expenditures, staffing, 
salaries and benefits 


 
 Bibliostat Connect also offers online tutorials 


and help screens throughout the program 
to assist the user in navigating the software. 



http://www.nysl.nysed.gov/libdev/libs/





  


 
 
 
 
 
 
 
 
 
 
 
“Accurate information about local library 
services and funding is critical. With the 
addition of the Census module, public 
library staff and trustees can use this 
important data to benchmark the local 
library’s progress in keeping up with 
trends and clearly show how the library 
compares with other libraries of similar 
size and demographic characteristics.  
Especially in these difficult times when 
resources are at a premium, accurate 
information about local library services, 
community demographics and funding is 
critical.”    


Bernard A. Margolis 
State Librarian & Assistant 
Commissioner for Libraries 
 


       


 


WHAT DATA ARE AVAILABLE? 
 


Bibliostat Connect allows users to access 
hundreds of statistical data elements including: 
 


• Expenditures 
 
• Income 


 
• Staff 


 
• Holdings 


 
• Circulation 


 
• Interlibrary loans 


 
• Demographics 


 
• And more… 


 
For more information on Bibliostat Connect 


and the New York State Library: 
 


Visit the New York State Library website at: 
www.nysl.nysed.gov


 
or contact Maria Hazapis at the New York State 
Library’s  Division of Library Development:  
Phone: (518) 486-1330  
E-mail: mhazapis@mail.nysed.gov. 
 
The New York State Library’s Public Library Data Collection 
and Dissemination Program is supported by Federal Library 
Services and Technology Act (LSTA) funds, awarded to the New 
York State Library by the Federal Institute of Museum and 
Library Services. 
 
 


The State Education Department does not discriminate on the basis of age, 
color, religion, creed, disability, marital status, veteran status, national origin, 
race, gender, genetic predisposition or carrier status, or sexual orientation in 
its education programs, services and activities. Portions of this publication 
can be made available in a variety of formats, including Braille, large print or 
audio tape, upon request. Inquiries concerning this policy of non-
discrimination should be directed to the Department’s Office for Diversity, 
Ethics and Access, Room 530, Education Building, Albany, NY 12234. 
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PUBLIC LIBRARY STATISTICS  
FROM YOUR STATE LIBRARY 
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Bibliostat 
Connect allows 
you to quickly 
create rank order 
tables and 
colorful charts 
and graphs. 


Comprehensive data 
about New York 
State’s 755 public 
libraries and their 314 
branches is available 
via the New York State 
Library website. 
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		and the New York State Library:
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WHAT IS A PUBLIC LIBRARY SYSTEM? 


 


New York State’s 23 public library systems 
are State-funded consortia that support over 
1,000 public library outlets. 
 
Public Library Systems provide cooperative 
programs and services that help local public 
libraries offer cost-effective information 
services to residents. 
 
Public Library Systems facilitate resource 
sharing among their member public libraries. 


 
 
 
TYPES OF PUBLIC LIBRARY SYSTEMS: 


 
There are three types of public library systems in 
New York State: 
 
CONSOLIDATED SYSTEMS: (3) Chartered as a 
single entity under a board of trustees (Brooklyn, The 
New York Public Library, and Queens Borough Public 
Library). 
 
FEDERATED SYSTEMS: (4) Created by action of 
the board or boards of supervisors or legislature of the 
county or counties involved while member libraries retain 
their own charters (Buffalo & Erie, Clinton-Essex-
Franklin, Monroe, and Onondaga). 
 
COOPERATIVE SYSTEMS: (16) An association 
created by agreement of boards of chartered member 
libraries, which retain their autonomy. 
 
Systems qualify for State aid based on an approved 
five-year Plan of Service, annual budgets and annual 
reports.  A portion of the State Aid is direct aid for 
member libraries. 


 


 


 
NEW YORK STATE’S 


PUBLIC LIBRARY SYSTEMS 
 
 
 
 
 


 


 


 


 
 
 
 
 
 
 


Public library systems facilitate sharing of 
library resources so all New Yorkers have 
access to information and library services 
that advance and enhance their lives as 
workers, citizens, family members, and 
lifelong learners. Systems provide cooperative 
programs and services that help local 
communities take advantage of economies 
of scale. System staff provide professional 
expertise that helps local libraries achieve 
their full potential.  


 
 


 


BACKGROUND INFORMATION 
 


In the late 1950s, the State Legislature and 
Governor authorized the establishment of 
Public Library Systems in Education Law. 
Governance and function are established in the 
Regulations of the Commissioner of Education. 
Each Public Library System is governed by a 
board of trustees. 
 
The State created library systems to expand the 
resources of all local libraries enabling them to 
buy services and share resources cooperatively. 
Most of the 23 public library systems are 
supported entirely by State Aid. Systems 
qualify for aid based on an approved five-year 
plan of service and annual budgets and reports. 
A portion of the State Aid is direct aid for 
member libraries. For more information on state 
aid programs for systems visit: 
www.nysl.nysed.gov/libdev/stateaid/ 


 
(718) 230-2403 
 


(716) 858-8900 
 


(716) 484-7135 
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(607) 273-4074 
 


(607) 723-8236 
 


(845) 471-6060 
 


(315) 735-8328 
 


(518) 355-2010 
 


(585) 428-8046 
 


(516) 292-8920 
 


(212) 930-0674 
 


(716) 434-6167 
 


(315) 782-5540 
 


(315) 435-1800 
 


(585) 394-8260 
 


(718) 990-0700 
 


(845) 343-1131 
 


(518) 584-7300 
 


(607) 962-3141 
 


(631) 286-1600 
 


(518) 437-9880 
 


(914) 674-3600 


 
• Brooklyn Public Library 
 


• Buffalo & Erie County Public Library 
 


• Chautauqua-Cattaraugus Library System 
 


• Clinton-Essex-Franklin Library System 
 


• Finger Lakes Library System 
 


• Four County Library System 
 


• Mid-Hudson Library System 
 


• Mid-York Library System 
 


• Mohawk Valley Library System 
 


• Monroe County Library System 
 


• Nassau Library System 
 


• The New York Public Library 
 


• Nioga Library System 
 


• North Country Library System 
 


• Onondaga County Public Library 
 


• Pioneer Library System 
 


• Queens Borough Public Library 
 


• Ramapo Catskill Library System 
 


• Southern Adirondack Library System 
 


• Southern Tier Library System 
 


• Suffolk Cooperative Library System 
 


• Upper Hudson Library System 
 


• Westchester Library System 


 


Public Library 
Systems promote 
literacy and provide 
services to 19 million 
people statewide. 







  


PUBLIC LIBRARY SYSTEMS SERVICES: 
 
Public Library Systems provide a wide range of 
direct support services to public libraries and 
branches: 


 
• Computer networks for managing circulation and 


accessing online catalogs 


• Interlibrary loan and frequent deliveries of resources 


• Free direct access to resources in various formats 


• Latest technology services, telecommunication services, 
and access to commercial databases including the New 
York Online Virtual Electronic Library (NOVELNY) 


• Central Library that provides extended hours, and 
research and reference collections 


• Outreach and literacy services for individuals and groups 
in need of services such as job and educational 
information, educational programs, adaptations for 
people who are disabled, aged, incarcerated or residing 
in institutions.  


• Access to books and print library materials in large print 
and non-print formats; assistance with registration and 
service from the NYS Talking Book & Braille Library 
(Upstate); The New York Public Library's Andrew 
Heiskell Braille & Talking Book Library or the Long 
Island Talking Book Library (NYC and Long Island). 


• Staff expertise in areas such as library law, library 
budgeting and management, technology, collection 
development, youth services and outreach 


• Professional development and training for library staff 
and trustees 


• Annual Statewide Summer Reading Program in 
coordination with the New York State Library 


FACTS ABOUT PUBLIC LIBRARY SYSTEMS: 
 


• Serve over 19 million people statewide. 
 


• Serve 755 public libraries. 
 


• Operate 144 bookmobiles, reading centers and other 
community outlets extending services to people in 
correctional facilities, nursing homes, urban and rural 
areas. 


 
• Facilitate more than 3 million inter-library loan and 


resource-sharing requests annually. 
 


• Provide access to NOVELny, other electronic information 
databases and e-books. 


 
• Provide professional development and training 


opportunities for library staff and trustees. 
 
 


• Connect with the New York State Library, school library 
systems, reference and research library resource councils, 
and school, academic and special libraries for access to 
specialized resources. 


• For every $1 in state funding at the system, library systems 
generate $13 in services for the public 


• Libraries and library systems are a $1.6 billion industry in 
New York State, generating another $3 billion in economic 
activity 


 
For more information on Public Library Systems 


and public libraries: 
 


Visit the New York State Library website at: 
www.nysl.nysed.gov
 
Find your public library’s web site at: 
www.nysl.nysed.gov/libdev/libs/publibs
 
Call the Division of Library Development at the New York 
State Library:  (518) 474-7890 
 
or Contact Your Local Public Library System 


 
Visit the NOVELny web 


site at: 
novelnewyork.org 


 
 
 
 
 


 
 


 
 


NEW YORK STATE’S 
 PUBLIC LIBRARY SYSTEMS  


 
Improving information literacy, 


educational achievement, 
economic development, 


and quality of life for 
all New Yorkers. 
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• Serve over 19 million people statewide. 
• Serve more than 900 academic, hospital, law 


and business, and other special libraries.  


• Serve 23 public library systems with 755 
public libraries.  


• Serve 41 school library systems with 3,103 
school library media centers.  


• Facilitate more than 640,000 interlibrary 
loan and resource sharing requests annually.  


• Distribute grants to all types of libraries.  


• Offer free access to NOVELNY and 
hundreds of other electronic information 
databases (full text of newspapers, journals, 
etc.), and e-books.  


• Provide professional development and 
training opportunities for library staff and 
trustees.  


• Connect with the New York State Library, 
public library systems, school library 
systems and academic and special libraries 
for regional access to specialized resources.  


• Libraries are a $1.6 billion industry in New 
York generating another $3 billion in 
economic activity. 


 
 


 


 
 
 
 
 
 
 
 


 
 
 
 
 
 
 
 
 


 
 
 
 
 
 
 
 
 


NEW YORK STATE’S REFERENCE AND RESEARCH 
LIBRARY RESOURCES COUNCILS 


FACTS ABOUT REFERENCE 
AND RESEARCH LIBRARY 


RESOURCES COUNCILS 


Rochester Regional Library Council 
(585) 223-7570 Northern New York 


Library Network 
(315) 265-1119 


Central New York Library 
Resources Council 


(315) 446-5446 Capital District Library Council 
for Reference and Research 


(518) 438-2500 


Southeastern New York Library 
Resources Council 


(845) 883-9065 


South Central Regional Library Council 
(607) 273-9106 


METRO – Metropolitan New York 
Library Council 
(212) 228-2320 


Western New York Library Resources Council 
(716) 633-0705 


Long Island Library Resources Council   
(631) 675-1570 







 


REFERENCE AND RESEARCH LIBRARY 
RESOURCES COUNCILS SERVICES: 


Reference and research library resources councils 
provide a wide range of direct support services 
including: 


• Support for the latest technologies, including the New 
York Online Virtual Electronic Library (NOVELNY), 
full-text electronic journals, newspapers and e-books, 
digitization, Internet access, listservs, websites, locator 
tools, equipment and software 


• Interlibrary loan, document delivery services, 
reciprocal borrowing cards and other resource sharing 
services 


• Special library research services for small rural 
hospital libraries to ensure access to major research 
collections 


• Staff expertise in areas such as medical information, 
advanced technology, collection development, 
management, reference services and information 
literacy 


• Programs of professional development and training for 
library staff and trustees on site, online and through 
video conferencing (such as digitization, evaluation 
and assessment, and database searching) 


• Coordination of state funding programs for academic 
collections, hospital services, regional resource 
sharing and documentary heritage  


• Working with the New York State Library to develop 
the statewide New York Online Virtual Electronic 
Library (NOVELNY Pilot) 


• Coordinating the statewide Documentary Heritage 
Program in cooperation with the New York State 
Archives 


• Cooperative grants administration, consulting and 
grant writing assistance 


• Marketing, advocacy and public relations services 


• Web sites for the council and member libraries 


 
BACKGROUND INFORMATION 


 


In 1966, the New York State Legislature authorized 
the establishment of reference and research library 
resources councils in Education Law. Governance 
and function are established in the Regulations of the 
Commissioner of Education. Each reference and 
research library resources council is governed by a 
board of trustees and has a variety of advisory 
committees to help carry out its work. 


The State created reference and research library 
resources councils to expand the availability of the 
resources of academic, medical, law, business and 
special libraries to more New Yorkers and to enable 
libraries of all types to buy services and share 
resources cooperatively in order to strengthen 
programs and services. 


All nine of the reference and research library resources 
councils are supported by a combination of State Aid to 
libraries and membership dues. Councils qualify for aid 
based on an approved five-year plan of service, annual 
budgets and reports. 


 
 


For more information on Reference and Research 
Library Resources Councils: 


 


Visit the New York State Library web site at: 
www.nysl.nysed.gov 
 
Access your 3Rs web site at: 


www.nysl.nysed.gov/libdev/libs/lrc/index.html 


 


Call the Division of Library Development at the New York 
State Library:  (518) 474-7890 
 
 


 
 
Visit the New York  State Library’s NOVELNY web site at: 
www.novelnewyork.org 


 
 


 


 


 
 


NEW YORK STATE'S             
REFERENCE AND RESEARCH 


LIBRARY RESOURCES   
COUNCILS 


Ensuring that all New Yorkers 
get the information they need 
regardless of where they live, 


work or go to school. 
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E-Rate (Universal Service) Program  
        for Schools and Libraries 
 


________________________________________________________________________ 
 


What is the E-Rate (Universal Service) Program? 


On May 7, 1997, the Federal Communications Commission (FCC) adopted a Universal Service Order implementing the 
Telecommunications Act of 1996.  The Order, commonly referred to as "E-Rate" (Education Rate) ensures that all 
eligible schools and libraries have affordable access to modern telecommunications and information services.  Up to 
$2.25 billion annually was authorized initially to provide eligible schools and libraries with E-Rate discounts. The 
amount actually allocated by Congress for 1998-99 was $1.9 billion, but the full $2.25 billion has been authorized each 
year beginning with 1999-2000. 


What agency administers the E-Rate Program? 


In January 1999, the Universal Service Administrative Company (USAC) - which is the overall administrator of 
Universal Service Fund collection and distribution - merged with the Schools and Libraries Corporation (SLC) and the 
Rural Health Care Corporation (RHCC).  As a result of this merger, USAC created several divisions.  The Schools and 
Libraries Division (SLD) is responsible for administering the E-Rate program for libraries and schools. 


What types of libraries and library systems in New York State are eligible for discounts? 


The following are eligible to apply for discounts: 


• public and association libraries (if they are members of a public library system);  
• not-for-profit special libraries (if they are members of a reference and research library resources 


system);  
• public library systems and reference and research library resources systems.  


The following are also eligible for E-rate discounts as part of their school district, nonpublic school, BOCES, or Big 5 
City Board of Education application: 


• public school library media centers;  
• nonpublic school library media centers;  
• school library systems.  


What is the application process for eligible libraries and library systems in New York State? 


Applicants are required to develop a technology plan to ensure that the library or library system has the ability to use the 
services once purchased. Technology plans are approved by the State Education Department, New York State Library, 
Division of Library Development for the following types of libraries: 


• public library systems and reference and research library resources systems;  
• public and association libraries;*  
• not-for-profit special libraries;*  


* Plans for member libraries are certified by their library systems before being approved by the State Library. 


Technology plans for public and nonpublic school library media centers and school library systems are approved by the  
 







State Education Department, Office of Technology Planning. Current technology plans cover the three-year period 
2007-2010. 


Libraries and library systems submit their application for this program (Forms 470 and 471) directly to the Schools and 
Library Division (SLD). 


What services are eligible for discounts? 


Discounts can be applied to all commercially available telecommunications services, Internet connectivity, and internal 
connections. 


What is the level of discounts? 


Discounts range from 20 percent to 90 percent, depending on economic need and location (urban or rural). The level of 
discounts for libraries is based on the percentage of student enrollment that is eligible for the national school lunch 
program in the public school district in which the library is located. 


How many libraries and library systems in New York State received E-Rate discounts for Program 
Years (PY) 1-10 (1999-2007)? 


For each Program Year (1-10), an average total of 379 libraries and library systems in New York State received an 
average total of $11.9 million* from the E-Rate Program.  


* Funding for PY 10 is not yet completed. 


What is the status of Program Year 11 (2008-2009) for libraries and library systems in New York 
State? 


The distribution of funding for Program Year 11 is still underway. To date, a total of 325 libraries and library systems 
have received a total of over $8.2 million. It is expected that additional libraries and library systems will receive 
discounts for PY 11. 


How can I obtain more information? 


You can get further information by contacting your library system. For additional information, visit the New York State 
Library website <http://www.nysl.nysed.gov/libdev/univsvc/>, which includes links to both the SLD and E-Rate Central 
websites. You can also contact Maribeth Krupczak, New York State Library, Division of Library Development at (518) 
486-5250, mkrupcza@mail.nysed.gov. 
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Cultural Education Center, Room 10B41, Albany, NY 12230-0001 
Telephone (518) 474-7890.  
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http://www.nysl.nysed.gov/libdev/libs/county.htm

http://www.nysl.nysed.gov/libdev/univsvc/






22000099  HH11NN11  aanndd  FFlluu  
IInnffoorrmmaattiioonn  ffoorr  LLiibbrraarriieess 


 
 
 


Libraries play a central role in disseminating H1N1 information to their 
communities: See: http://www.nysl.nysed.gov/libdev/h1n1/index.html   
for H1N1 and Seasonal Flu information for libraries, library workers, 
and communities. 
 
 
 


 
The website provides the latest from www.flu.gov, CDC, 
New York State Health Department and New York State 
Education ically for Libraries:  Department, PLUS specif


 How to Plan and Prepare 


 Steps for Libraries under Current and 


 


under More Severe  Flu Conditions 


 8 Ways You Can Stay  Healthy At Work 


 Web Resources including a sign to post 


in the library 


 Flu.gov widget to embed on your 


library’s website 
 



http://www.nysl.nysed.gov/libdev/h1n1/index.html

http://www.flu.gov/







JJoobb  aanndd  CCaarreeeerr  IInnffoorrmmaattiioonn::          JJoobb  aanndd  CCaarreeeerr  IInnffoorrmmaattiioonn::          
NNeeww  YYoorrkk’’ss  PPuubblliicc  LLiibbrraarriieess  
http://www.nysl.nysed.gov/libdev/outreach/careers.htm  


 
 


The New York State Library’s Job and Career Information page offers 
resources for libraries developing or expanding job information 
services. It includes links to resources and referrals for New Yorkers 
and people looking to work in New York State. 


 
 
 


Web Page offers links to: 
 


• Job search resources 


• Career development and changes 


• Education, training and re‐training 


• Resume assistance & job search strategies 


• Workforce development (Literacy, GED, citizenship 


and other referrals) 


• Regional market analysis 


• l Service information Department of Labor and Civi


• Local & national news items: Libraries and Tough 
Times 


 


Visit  
http://www.nysl.nysed.gov/libdev/outreach/careers.htm  


To Find Out More! 



http://www.nysl.nysed.gov/libdev/outreach/careers.htm

http://www.nysl.nysed.gov/libdev/outreach/careers.htm



		Job and Career Information:     New York’s Public Libraries






 
NYLINE — New York's Libraries Information Network. 
 
For up-to-the-minute information about library legislation and 
other developments in New York State, and news from the New 
York Library Association, the New York State Library and 
colleagues with ideas. 


 
 
 
 
 
Date: Wed 14 OCT 2009 10:05:11 EDT 
Sender: New York’s Libraries Information Network 
<NYLINE@listserv.nysed.gov> 
Subject: [NYLINE] Information 
 
NYLINE is an Internet-based e-mail list open to any library or interested 
individual with Internet e-mail capacity. NYLINE is a forum for sharing 
information with any interested library or Internet user in New York State or 
elsewhere. The New York State Library uses it for official announcements to all 
subscribers. Many also use NYLINE to post library-related job announcements. 
 
NYLINE alerts subscribers to messages and policy documents or reports 
available through the New York State Library's Web site. 
 
NYLINE is an "unmoderated" list. Once subscribed, your messages are 
received by over 2,900 readers — leaders in libraries and library systems and 
others interested in New York's libraries. 
 
It's easy to subscribe: simply point your browser to 
<http://listserv.nysed.gov/archives/nyline.html> and click on “Join or leave the 
list (or change settings).” Or send the following message via e-mail to 
<listserv@listserv.nysed.gov>: 
 subscribe NYLINE YourFirstname YourLastname 
 
For more information, contact Andrew Mace, Listowner: 
 nyline-request@listserv.nysed.gov 
(518) 486-5254 (fax) (518) 474-8541 (voice) 


NYLINE: since 1985! 
 
 
 
 
 
 
 
 
 
 


 
       


Keep Informed — Share Information — on NYLINE! 


 <http://www.nysl.nysed.gov/libdev/nyline.htm> 
Revised 9/10/2009 



http://listserv.nysed.gov/archives/nyline.html

http://www.nysl.nysed.gov/libdev/nyline.htm




