
 
The North Country Workforce 

Partnership and the Plattsburgh Public 
Library Present: 

An Equal Opportunity Employer/Program 
Auxiliary Aids and Services are Available 
Upon Request for Individuals with      
Disabilities 

COMMUNITY  
COMPUTER 

AND  
EMPLOYMENT  

RESOURCE  
CENTER 

    Location and Hours of 
Operation: 

 

The Community Computer 
and Employment Resource 
Center is located in the  

 

Plattsburgh Public Library 
19 Oak Street 

Plattsburgh, NY 12901 
 

Open:  
Monday - Friday from  

9:00 AM - 4:30 PM   
 

For more information, contact:  
 

Janelle Shepard 
Director 

518-536-7434 
 

or  
 

Amy DuBois 
Assistant Director 

518-536-7436 
 

Our Partners 

The Community Computer and Employ-
ment Resource Center is a partnership of 

the Plattsburgh Public Library with the 
North Country Workforce Partnership, Inc. 

The North Country Workforce Partnership is an Equal Op-
portunity Employer/Program. Auxiliary aids and services 
are available upon request to individuals with disabilities.  

CCERC 



The Community Computer and Employment 
Resource Center is grant-funded through 
the American Recovery and Reinvestment 
Act Broadband Technology Opportunity Pro-
gram Award.  It is a partnership of the Platts-
burgh Public Library with the North Country 
Workforce Partnership, Inc.  in order to  

 
Increase public access to high -speed 
broadband services in high-need com-
munities. 
 
Provide technical support and other 
resources to support job search and 
career advancement through commu-
nity anchor institutions such as librar-
ies. 

   
 Serve the unemployed, underem-
ployed, seniors, and individuals with 
disabilities. 

 
Advance the use of E-services for train-
ing employment, digital literacy and 
education. 
 

 
     
 

SERVICES OFFERED AT THE COMMUNITY COMPUTER AND EMPLOYMENT 
RESOURCE CENTER 

We offer an array of services for individuals 
with varying skill levels of computer usage 
for conducting a job search: 
 

    ° Basic Computer Skills for the         
 First-Time User 
 

    ° Introduction to the Internet and 
 Using it to Help with your Job  
 Search 
     
    ° Introduction to Microsoft Word 
 

    ° Introduction to Microsoft Excel 
 

    ° Resume Writing Workshops 
     
    ° Interviewing Skills 
 

    °  Cover Letters and Thank you 
 Letters 
      
    °  Introduction to Email 
  
    °  Typing Skills Workshops 

• Step-by-Step computer literacy assis-
tance 

• Resume writing assistance 
• Job interviewing questions 
• How to enhance your typing skills 
 
Would you like to go back to work but you 
are receiving Social Security Disability bene-
fits and you aren’t sure whether working 
would affect your benefits and Medi-
care/Medicaid?  Would you like to know 
more about the work incentives that are 
available to you when you return to work? 
    
We have a trained Benefits Practitioner on 
staff that can assist you with any questions 
that you may have in your path towards em-
ployment.   
 
 
 
 
 

 Individualized Services 
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