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Albany Public- allbany Center
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Albany Public- allbany Center

Albany Public’s PCC will be operational by May 2011

Welcome to their two new trainers and to

their new PCC Director AnnaLee Giraldo

Thanks to Chris Sagaas for assuming responsibility for
this project and ensuring its viability!

Broadbandexpress@yourlibrary



Broadbandexpress@yourlibrary



Internet from
home in
Allegany
County: A
Challenge!

Date: Saturday, March 12th
Time: 12:00 - 1:00

\
E—
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Alfred Library Hours

® Mon: 10:00 am-6:00 pm
® Tues: 12:00 pm-8:00 pm
* Wed: 10:00 am-8:00 pm
® Thurs: 12:00 pm-6:00 pm
® Fri: 10:00 am-5:00 pm

® Sat:10:00 am-2:00 pm

® Sun: 2:00 pm-4:00 pm
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Connecting Community
Opening Opportunity
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Opening Doors for Tomorrow ——— ‘j

m



* Extended program
outreach by networking
with nearby Cobleskill
Library who is referring
patrons to Amsterdam
for digital literacy
training as they do not
have the resources to
offer classes
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Classes are
always

*full' *

Baldwinsville | J

*/

PCC =
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Baldwinsville PCC Reaches out to the
Business Community

Small Business Training Tuesdays.

2x each month, the PCC will offer
seminars and classes on topics of
interest to the business community.

Small Business Resource Day

On May 17th, the PCC will

host Small Business Resource Day.
Speakers from various organizations
that assist small business owners will
speak.

Quick Books Intensive Class

May 24" there will an all day hands-on
QuickBooks class for 10 participants.
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Baldwinsville
PCC
Featured in
National
Article

From Broadband USA:
http://www2.ntia.doc.gov/grantees/NY StateEdDepartment
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Baldwinsville PCC Article
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Carthage PCC Special c1assw

e March 2nd, 6:00-7:00

Outreach Classes * College Prep: FASFA
e March 2nd, 2:00-4:00 @ Long Falls Information

* March 7th, 1:00-3:30 @ Lowville e March 8th, 5:00-6:30
Work Place :

e March 14th, 1:00-3:30 @ Watertown

e Search for Your Kin:

Work Place Utilize Online Genealogy
* March 17th, 1:00-3:30 @ Watertown Resources
Work Elacc * March 24th, 5:00-6:30

* March 23rd, 2:00-4:00 @ Long Falls _ How to Find Library

e March 28th, 1:00-3:30 @ Lowville Resources

Work Place

Broadbandexpress@yourlibrary






Service

can be a
challenge! \
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Each truck will

represent a
participant job
success

Let’s hope for a
fleet of vehicles !!
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¢ Introduction to the
Computer

* Beyond the Basics I
e Beyond the Basics II

e Introduction to
PowerPoint

e Facebook

e Basic Internet
* Resumes

e Interview Skills



[Cortland Standard, December 9, 2010]

Exciting changes at Cortland Free Library

Renovation,
new computer
center in works

By KATIE HALL
Living and Leisure Editor
Kay Zaharis was tickled when con-
straction crews tapped into the 1836
foundation of the Cortland Free Li-
brary — site of the former Cortland
County Courthouse — unearthing
huge boulders that held the building
in the 1800s.
©  Zaharis, the library director, finds
_ herself in a unique position — veer-
* ing into the past as the 1926 building
-is-renovated for a new elevator, and
at the same time looking ahead as she
sees a new public computer center
Jbeing launched in January at the 32
‘Church Street library.
© “This is a happening place, They
wsuy the library is the hub of the com-
-munity and I am looking forward 1w
I.ha( said Zaharis.
. Zaharis got a peek into the origi-
‘nal foundation as 15 massive stones,
30 inches by 30 inches, were re-
‘moved as construction workers made
sway for a mew entryway into the
Children’s Room. The stones were
-part of the 1836 foundation of the
‘former Cortland County Courthouse,
‘that once stood at the current library
Jocale at the comer of Church and
Court streets.
;. “Tlike history,” Zaharis said, point-
ing to a drawing of the courthouse
“from the Cortland County Historical
-Society. The courthouse burned down
din 1924 and the Cortland Free Li-
Tbrary was built there in 1926, Zaharis
“saved three of the boulders that will
“be displaved at the library's lawn.
“1'm just proud that I am in
‘of this butldlng It’s got so much be-
‘hind us and T can see so much ahead
‘of us," she said.
. The Cortland Free Library, cur-
rently in the midst of a ten month
renovation, will see a new elevator
shaft, elevator and walkway installed
-adjacent to the Children's Room wall.
“Two public bathrooms will be added
and two existing bathrooms will be

The Cortland County Courthouse, depicted here in 1876, used

image provided By

it
on the site of the Cortland Free Library. Part of the foundation of the

courthouse has been

d during reno

tions to the library.

The courthouse burned down in 1924.

renovated, Several windows along
the back wall will be replaced with
energy efficient windows and motion
detector lights will be installed in the
hal[way leading to the elevator,

‘I think it's been very interest-
ing,” said Zaharis, as she unzipped

the elevator because the ramp, locat-
ed outside the front of the building,
is deteriorating and becoming dan-
gerous, said Zaharis.

The parking lot also will be be

redone and a lighted walkway will
run from the parking lot to the Court
Street where the elevator

plasnc walls leading to
zbnes and opened wooden construe-

tion doors 1o basement sites. Men

from Paul Yaman Construction of

Cortlandville . were busy as staff

and members of the public shared

the space. “They have taken away

like one third of the building,” said

Zaharis.

The project started in September
and will be done in June. Architects
Crawford & Stearns of Syracuse de-
signed the project, which will cost .
$714,000. It is being paid for by a
£302,000 grant from the New York
State Library Construction Grant Pro-
gram, 520,000 secured from Senator
James L. Seward, and the remainder
from the J.M. McDonald Foundation
and various library investments and
donations,

Library officials needed to install

will be. The entryway to the Chil-
dren's Room is also getting a make-
over, with its lift coming out and the
glass foyer being replaced with a
new .

Digne Ames, president of the
Board of Trustees, said the project
doesn't include taking away the ramp
at the fromt of the building. Library
officials are researching ways to pay
for that future project.

“Aside from this elevator project.
something else new is coming down
the pike ...We have received federal
stimulus money to create a public
computer center,” Zaharis said.

The center, which is not part of
the renovation project, will offer free
basic to- advanced computer train-
ing that will include introduction to
the Tntemnet. how to help with job

mm, resume-writing workshops,
development of interview skills, help
with using Microsoft Word and other

programs.

Called the “techKNOWLEDGE
public’ computer center,” it will of-
fer high speed Intemet access, via
the classes, starting in January, with
eight new lapiops, and eventually
seven more, that the public will use.
The $244,000 project will go through
September 2012, Zaharis said.

The library was one of 30 libraries
in New York awarded the grant, ad-
ministered by the Education Depart-
ment through the New York State Li~
brary, with approval by both the state
Senate and Assembly, according to
a release from the library, The grant
money created three jobs, including
that of Mike Sheppard of Cortland,
who will manage the center,

“It will offer video conferencing at
one point,” said Zaharis. “Someone
could come in here and do a job in-
terview with (an employer in) Cali-
fornia.” :

People are wehm to visit the li-
brary to sign up for classes.

The last renovation at the library
was dome in 1997, when the Young
Adult Room was created from an
original coal bin area.

“That whole basement had 60
years of broken swiff, stored stuff,
musty stuff,” she said, that had to be
cleared out. She held a garage sale
for the unwanted items. Microfilm
for magazines like Atlantic Monthly
and Education were discarded.

“In the seven years | have been
here, no one has looked for it,” said
Zaharis. “So much of this now is on
the Internet. Universities have digi-
tized this information.”

If someone needs a 1950 Life
magazine, they can find the material
online, she said.

Staff did keep microfilm records
for the Cartland Srandard and other
focal newspapers, back to 1840,

Computers had to be moved, new
phone jacks installed, a new fax ma-
chine put in.

“It’s been stressful, chaotic, excit-
ing. Very interesting. We are work-
ing in very cramped offices, but its
all temporary,” she said.
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' Crandall Public Library PCC-

Glens Falls



Crandall Public Library
PCC

PCC Classes

o Beginning Computer Skills
o Internet & Email

o Microsoft Office

o Typing & Data Entry

o Resume Workshops

e Online Job Applications

o Job Readiness Training

For a schedule of upcoming classes check the
Library’s online events calendar at
www.crandalllibrary.org
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Crandall Library PCC
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Dunkirk Free Library PCC

e Under Construction
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ﬁWe welcome

Michele
Quatroche

Dunkirk’s PCC Director.
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Twitter feed- http://twitter.com/genevapl

Facebook page -
http://www.facebook.com/genevapubliclibrary

YouTube account-
http://www.youtube.com/user/GenevaLibraryUTube

Videos will be linked to G.I.G. website. This will help
patrons that cannot make it to courses
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One-on-one assistance
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G E O RG E E 1001 Park Street
JOHNSON  Eendicot vy 13760
MEMORIAL LIBRARY (607)757-5350 =
Serving greater Endicott since 1915
PCC LIBRARY HOURS
: : Mon. to Thurs. 9:00 - 9:00
Public Computing Center (PCC)
FREE — computer training and one on one assistance Fri. and Sat. 9:00 - 5:00
The Public Computing Center is located just upstairs from the main entrance. Come on up for workshops as well as Closed Saturdays late h_me ) Labc_“ Day
walk-in assistance from the PCC staff. Sign up forms for worksshops can be found at the library Reference Desk, or Seethe calendar for holiday dlosings.
you can sign up online on our Workshops page. Our program schedules change weekly, so please check back Library Board Meetings
regularly to see what we have planned! 2nd Thursday at 7:00 PM
The Public Computing Center is open Monday-Saturday (no meeting in August)
Monday 11:30am- 3pm, 4:00pm- 8:00pm
Tuesday 3:30am- 1pm, 2:00pm- 6pm
Wednesday 4:30pm- 8:00pm
Thursday 9:30am- 1pm, 2:00pm- 6pm
Friday 1:00pm- 4:30, -
Saturday m.]pm:;’.;’;m Click to follow us on
The PCC offers computer training, both in a workshop and one-on-one setting. Learn basic computer use Facebook or Twitter!
and maintenance, or how to work with and navigate Windows and the internet. The PCC also offers career-related
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George F. Johnson Library PCC

April Steenburgh
is the new PCC

@@gﬂ@& director.
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Greater Poughkeepsie Public Library
District PCC

Welcome to the Public Computer Center

The goal of the Poughkeepsie Public Library District's
Public Computer Center (PCC) is to promote digital
literacy and the broader use of technology by the
public in general, and to specifically assist individuals
in finding jobs and advancing their careers. These
resources include technology training workshops,
individualized help in the PCC's computer lab, and
links to useful websites, found below.
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Greater Poughkeepsie Public
Library District PCC

During March, 2011
220 participants
attended 36
unique programs
oftered by the
PCC
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Haverstraw Kings Daughters
Public Library PCC
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Certificate Ceremony at HKDPL



James Prendergast Library
PCC (Jamestown)
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Prendergast PCC

Broadbandexpress@yourlibrary

Dorene
Hess

We hope you enjoy your
position as the James

Prendergast Library PCC
Director !



Prendergast Library PCC
5 patrons report job success!

In March a patron who took a
computer class & received
resume and online job
application assistance in the
Prendergast PCC was offered
employment as a Dietary Aide.

She said she gladly accepted the
position and it was “such a
relief” to finally get a job after
months of searching. The PCC
staff is thrilled to have played a
part in helping her increase her
skills and gain employment.
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Jefferson Express
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Jefferson Express E-Mobile

Despite snow, ice, rain, wind - everything but a plague
of locusts- the Jefferson Express had 13 courses
scheduled at 10 sites in the month of March.

The Jefferson Express is off to a great start

x
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Jefferson Express E-Mobile
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The Jefferson Express Partners

with

Broadbandexpress@yourlibrary

* Workplace of Jefferson
and Lewis Counties,
Watertown and Lowville

e Small Business
Development Center of
Jetterson, Lewis and
Oswego Counties

e YMCA and YMCA
School After Care
Program, Watertown



It’s a boy!

Jill Pippin,
JCC’s E-Mobile

Administrator /
had a baby boy
on April 14
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SATURDAYS IN
APRIL

10:30am -12:30pm
SIGN UP AT

LIBRARY OR
CALL AHEAD

Broadbandexpress@yourlibrary



/\
JBR PCC Success Story of

Posted on the Julia Boyer Reinstein PCC Webpage/\

04/14/11 7/\(

I recently had a “One on One” Access |\
computer brush up class with Ian at 7/\{
Julia Boyer Reinstein Library, before a
job interview. The instruction with Ian
was great. I got the job!

Kathy
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Key = Knowledge,
Employment & You

s .
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KNOWLEDGE,

EMPLOYMENT,

& YOU!

Partner- Niagara Community College

Classes include E-Bay University

“Here’s My Resume, Where’s My Job?”
Office Skills and

Basic Internet & Computer Use
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Mahopac PCC
|

Renaming
“Career
Workshops” to
“Job Information
Workshops”
significantly

increased
attendance

Broadbandexpress@yourlibrary



Added 3 new instructor led classes:

« Job Search 101,
 Linked In 101
* Networking 101
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Mid York
Library
System
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During March,

275 hours of
Instruction were
provided through
MidYork

e-mobile
services.
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* Catholic Charities - performing training of parents in
their program

* BOCES Utica Site - providing train-the-trainer to their
staff members

* Neighborhood Watch - providing training to their staff

e School Systems (Clinton HS and Middle School, VVS
Elementary School, Waterville HS and Elementary School)
— providing train-the-trainer to the staff

e Madison County Reads Ahead - providing training to
their literacy members

Broadbandexpress@yourlibrary
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Moore Memorial Library Public Computer Center

use a SWOT strategy to write your next cover
letter

A Strategy for Writing the Dreaded Cover Letter |
Psychology Today

Tiny cc. A SWOT analysis can rescue a bad cover
letter. By Katharine Brooks, Ed.D....

April 8 at 9:55am - Like - Comment

Broadbandexpress@yourlibrary



http://www.facebook.com/pages/Moore-Memorial-Library-Public-Computer-Center/158056177560858
http://tiny.cc/k9ttk
http://tiny.cc/k9ttk
http://www.facebook.com/r.php?fbpage_id=158056177560858&r=111
http://www.facebook.com/r.php?fbpage_id=158056177560858&r=111

Language
barriers,
educational

needs, limited
work experience,
and lack of
computer skills,

are continued \\

barriers
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Social Workers are essential to BTOP; including a
Spanish speaking worker.

e Participants are encouraged to identify barriers,
and help them to become empowered.

Participants can:

* discuss underlying problems, therefore enabling
the Social Worker to appropriately address their
needs.

e set realistic goals, which can be more readily
attained.
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Neither rain,
NOr SNOW,
nor....
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March analytics for
www.BtopExpress.org

*402 Website visits,

1065 pages viewed
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North Country Library System
PCC

St North Country Library
i L Py area s O
o System’s PCC Director

left in early 2011.
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North Country Library System
PCC

A very warm
welcome to

Matt Corey

North Country’'s new
PCC Director
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No questions
regarding
course
availability at
Olean!
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Welcome to

heresa
Slosek the new
PCC Director
for Oswego..



~ Oswego PCC

PCC Services
prOVided in
Fulton branch
library.

-

m




Plattsburgh Public Library
 PCC

Workforce
Development

Digital
Literacy

Computer \J

[
Skills
Broadbandexpress@yourlibrary \



Plattsburgh Public Library PCC



/
Plattsburgh Public Library PCC
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® During March, The Hub
hosted 458 persons in
700 hours. 184 received
individual training in
resume preparation,
job searches, and
digital literacy. These
numbers do not include
program attendance
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Potsdam Library
PCC and Village
offices share the
same building
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Potsdam PCC

PCC breakfast for the Potsdam
Chamber of Commerce showcasing

Connections PCC learning opportunities &
videoconferencing

Business

Potsdam Town and Country Club
board meeting in the PCC
multipurpose room.

Video Conferencing Equipment
LifeSize equipment will allow
simultaneous interaction with 3
locations

Broadbandexpress@yourlibrary



Imagine being
able to research
job
opportunities,
upload resumes
to employer
websitesand ~ ——
apply for jobs
online




The BE:Lab

A critical economic
development tool

Start an online business or
promote an existing
business to get new
customers

Broadbandexpress@yourlibrary


http://www.the-leader.com/features/x1817612255/Stimulus-funds-boost-librarys-broadband-access-efforts?photo=0

BE:LAB on the road

The BE:LAB services outlying areas .

Classes and open lab are scheduled in
Caton,
Campbell
&

Hornby

to offer broadband and computer access plus
instruction

Broadbandexpress@yourlibrary



Southern Tier Library System
E-Mobile aka JobLink



Link
STLS E-Mobile Free help applying for jobs!

Class is in
session!
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STLS E-Mobile

® A Train-the-Trainer workshop to be held in May for
interested libraries — one in each county. This
workshop will provide information on how to better
serve job-seeking patrons. A binder with tips and
tricks, a copy of each of our class handouts, and a
county community agency contact list will be
provided to all participating libraries.

Broadbandexpress@yourlibrary



FCC Learning on the Go Award

... iInclude handheld mobile devices, such as tablets,
netbooks and smartphones as training platforms

for its mobile JobLink project which provides

online job searching, resume writing, job application
skills, and digital literacy to unemployed and under
employed individuals within a 3,500 square mile rural

service area. The JobLink project would expand

that training by providing wireless Internet access on
handheld mobile devices.
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' Wayland PCC

One Hour
&

Two Hour
Lessons™

Available online
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Wayland PCC
Materials from Wayland Library | |

PCC have been selected for
inclusion in a national

digital literacy portal
created by The Digital Literacy
Working Group, an interagency
body established to advise the
Obama Administration....

Broadbandexpress@yourlibrary



Callicoon Branch Jeffersonville Branch
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Tusten Cohecton
Branch

\

. .
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From Broadband U&A:\

http://www2.ntia.doc.gov/grantees/NY StateEdDepartment
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Materials from Western Sullivan Libraries
have been

selected for inclusion in a
national digital literacy

portal created by The Digital Literacy

Working Group, an interagency body
established to advise the Obama
Administration....

Broadbandexpress@yourlibrary



BTOP Project Director

Mary Linda Todd, is the leader of the State Library’s
Technology and Resource Sharing Services Team in the
Division of Library Development. Ms. Todd has both
written successful grant applications and has managed a
variety of grant programs at both the federal and the state
levels. She is currently the federal Library Services and
Technology Act (LSTA) coordinator for the State Library
and is also currently serving as the project director for
the State Library’s $9.5 million federal BTOP grant project:

Broadbandexpress@yourlibrary.
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Mary Ann Stiefvater, part of the New York Stat
Education Department’s Division of Library
Development. In addition to serving as assistant
administrator of the State Library’s federal BTOP
grant project- Broadbandexpress@yourlibrary-, Ms.
Stiefvater has extensive experience working with Bill
& Melinda Gates Foundation technology initiatives for
New York’s public libraries, coordinating the Rural
Library Sustainability Program, the Opportunity
Online Hardware Grant Program and the Gates
Broadband initiative.

Broadbandexpress@yourlibrary
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