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| Return on Investment:
\ 2088 computer access hours @ $12 = $25,056
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www.btopexpress.org

15,022 page views in one year
g www.nhiogajobresource.com

t 1678 trained students @ $80 each = $134,240 I rand new site forJob seekers
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95% of 1,116 reporting said
they were satisfied or very
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satisfied with their BTOP I I
experience.
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TESTIMONIALS

“There is no other local organization that provides this variety of training at no charge to participants. BTOP
Express definitely fills a need in our community and its absence would be sorely felt.” K. Facer, Ref. Librarian —
Genesee County

“I am currently unemployed and am finding that the job market is requiring proficiency in applications such as
Word, Excel, Outlook, Power Point and others....This is extremely helpful to me....Your deliver the content in a
simple and interesting way. You keep us focused. By the time class is over | have learned something new and
am excited to put it to use.” L. Nicosia, BTOP Student — Orleans County

“I am currently taking courses toward a Master’s degree and certification in TESOL, | am not as computer
literate as | need to be to keep up with the technical demands required of me. These training classes have been
very effective for me. This is an awesome program.” M. Slentz, BTOP Student

“Sara Taylor (BTOP Trainer) has opened the world of computers to our clients through BTOP classes. Many of
our residents have purchased computers and are using the information Sara has so patiently given them through
classes BTOP offered right here in our building. This is a testament to how needed, important, and well received
programs like this are.” A. Nelson, Service Coordinator, Niagara Towers Residence — Niagara County

“The materials provided by BTOP are extremely helpful as a resource. Without this program, we believe the
county would be at a loss to provide cost effective and time effective training for our employees. It is of great
value to our tri-county region.” P. Pettit, Public Health Director & N. Goodrich=Kress, Public Health Educator —
Orleans County

“Since its inception, BTOP has visited our office on a regular basis providing basic and intermediate computer
skills training to the unemployed and marginally employed people of Orleans County. Through this trainng, our
people enhance their job search capabilities, increase their self-esteem, and validate their determination to
acquire the new skills needed to compete in today’s evolving job market.” H. Morse, Employment Counselor
and M. Alkins, Supervising Labor Services Rep., Orleans County Dept. of Labor



