NORTH COUNTRY
LIBRARY SYSTEN

The NCLS PCC

locations and
counting!

e The PCC has ad-
ministered 311
classes.

e The PCC has of-
fered a total of 36
different classes.

®  One year after
classes started,
we’ve had a total
2,118 attendants.

®  There have been
88 instances of
help for people
with small busi-
nesses.

o Traveled 1,188 miles
last month (March).

has given instruc-
tion at 50 different

North Country Library System

PCC

4/ 11 -4/12

Over a year of PCC activities...

Since the advent of the PCC,
both Matthew Corey and Bran-
den Smith have been helping and
working with North Country
Library System patrons. The
system itself is located in Water-
town. NY, and has been servicing
public libraries for over 60 years.

NCLS covers 4 counties includ-
ing Jefferson, St. Lawrence,
Oswego, and Lewis county.
Within those counties, 65 public
libraries.

Over the past year, Matt and
Branden have had the pleasure of
traveling to several of these li-
braries and working closely with
staff to choose or develop the
right curriculum for their pa-
trons. Much of the need in the

Classes:

e  Basic Email
e  Computer Maintenance
e Computers for Beginners

e  Downloading eBooks From

Your Library
e  eBay!

e  Entrepreneur Classes in:
Marketing Your Small Busi-
ness With the Internet,
Facebook for Business, and
Social Networking for Busi-
ness

Matthew Corey, top

Branden Smith, right

area is for digital literacy, as our
communities are typically poor
and rural. Our PCC staff has
been able to reach out to those
in need of digital education, as

well as the local business com-
munity with the emphasis of
“getting them online”.

The PCC has been to 50 differ-
ent locations to teach a total of
311 classes thus far. It also has 7
laptops as well as a case of
eReaders and mobile devices for
offsite classes. On site, the PCC
has a lab containing 23 desktop

PCs as well as video conferencing

Full class list available al www.learninglibraries.org

° Free Resources on the

Internet

e  Google Earth and Google
Maps

®  Internet Safety

®  Managing and Editing Your
Digital Photos

o  Microsoft Office Classes in

Word, Excel, & Powerpoint
e  NCLS Reference and Data-

bases

e  Shopping Online

e  Searching With Google
e  Social Networking Basics
e  Windows 7 and You

e  One on One Sessions in
Resume Writing, Computer
Issues and Computer Basics,
Backup Your Files, Creating
a Website, Social Network-
ing and more!

e  These classes and more! In-

cluding occasional “custom”
classes for individual libraries!
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Kind Words...

Matt Corey and Branden
Smith, from the North Coun-
try Library System, have

they don't stop until the pa- videoconference many classes,
which has been an adventure,

but for most classes they

tron has an answer.

They offer a direct benefit to
taught an array of classes at the community - a gain in
the Potsdam Public Computer

Center. They have

teach, they drive over 70
knowledge and miles to Potsdam to offer their
digital literacy skills, and im-

proving businesses and quality

time and skill to the public, and
shared their expertise in digital for this | am truly grateful.
photography, web design, so- of life for
cial networking, Microsoft area residents.

applications, and open source

In essence, they are one of the
pillars of this thriving PCC and
| am tremendously grateful for

software with many apprecia-

tive Potsdam area residents. -Rene Austin

‘“they are one of the
pillars of this thriving
PCC and |l am
tremendously grateful

for all of their hard work,

diligence, dependability,

and patience”

-Rene Austin

After a skilled and polished
presentation, they take time to
sit down with individuals and
answer specific questions, and

Travel...

The NCLS PCC traveled 1,188
miles last month in March. This
month included classes at
NCLS, several of our member
libraries, the Small Business
Development Center at SUNY
Canton, and the Workplace in
Lowville.

all of their hard work, dili-
gence, dependability, and pa-
tience. We have been able to

The Websiies...

www.learninglibraries.or

is a website created to host
our calendar of classes and
open lab sessions at our
member libraries. It also
contains calendars for other
PCCs that we work closely
with to help get the word
out about our services.

NORTH COUNTRY LIBRARY

www.overdrivehelp.org was

PCC Director
Potsdam Public Library

Usage...

The PCC has served over
2,000 people since it was
created. Slowly but surely,
more and more people have
become aware of our ser-
vices being available at
their local library!

Last month (March 2012)
was the most attended
month so far!
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just recently created to as-
sist with education in using
eReaders to obtain library
eBooks after the grant ex-
pires.

Both PCC staff members
have worked hard to assist
patrons with their new de-
vices. Hopefully, this site
will continue that commit-
ment after the grant expires.
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