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Who We Are:

The InternetXpress program was created from a Broadband Technology Opportunity
Program (BTOP) grant from the Federal Government to create a mobile public computing
center.
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Our mobile computing center is called InternetXpress. We provide free computing services
to assist the unemployed /underemployed, people with limited access to broadband
Internet or computers, and people who wish to increase their computer and information
literacy. Open to all, the project seeks to serve individuals in need of social services,
including the physically disabled, seniors and others. Access is offered through member
libraries and other community organizations.

The Partnership:

The InternetXpress program is a partnership between the Clinton-Essex-Franklin Library
System (CEFLS) and Adirondack Community Action Programs, Inc.

(ACAP, Inc.) The partnership was formed to assist the citizens of Essex County with digital
literacy and workforce development skills.

The partnership brings together two agencies committed to improving the communities
they service. The CEFLS brings its commitment to knowledge and providing free access to
internet/computers/technology, and ACAP, Inc. brings its commitment to providing
employment and training opportunities to Essex County through its OneWorkSource office.
Both organizations are proud to offer this outreach program that provides these services, as
well as informing the public of additional services.

Program Details:

We provide services in 12 local libraries and 4 additional community organizations. This
gives the program at least 16 individual stops in a one-month period. These workshops are
as follows:

1. Workforce Development:

Resume Building

Interviewing: Before, During and After

Writing Cover & Thank You Letters

Job Search Activities (How To Look For A Job On-Line)

2. Digital Literacy:
e Basics of Computers
Understanding The Internet
Intro to Microsoft Word & Excel
Downloading Free Virus Protection
Downloading Digital Photos To Your Computer

Accomplishments:

Since the program began in September 2010, we are proud of the many accomplishments
we have achieved. We have improved the digital literacy skills of our unemployed and
underemployed, as well as our seniors that are just now trying to enter the digital age. Not
only has the program helped improve these skills, but also they have had a direct impact on
our community by helping at least 43 confirmed participants receive and accept offers of
new employment, thereby eliminating or reducing public support services (illustrated in
the chart on the following page).



The InternetXpress program received recognition as the number one BTOP program for job
assistance and placements in the state for reporting periods June 2011 -December 2011.
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One of the biggest challenges our area faces is transportation. We live in a rural,
mountainous region where we have very little public transportation to get people not only
to potential employment, but also to the resources that can help them obtain that
employment. The InternetXpress program helps to bridge that gap by bringing our mobile
platform to them through our libraries and community partnerships.

Our Partners:

The InternetXpress program has been very successful in building and maintaining
community partnerships that have helped us to create a strong presence in the community.
We credit our success not only to the need for our services, but also to the dedication of our
partners that recognize our ability to provide those services. Our partners have done
wonderful things for our program such as donate space for workshops, mandate clients to
attend and invite us to share our expertise with soon to be college graduates. We are proud
to list our partners;

Office of Temporary and Disability
Assistance (0.T.D.A.)

New York State Department of Labor
Essex County Social Services

Literacy Volunteers of Essex/Franklin
Counties

Community Response:

Ticonderoga Area Chamber of
Commerce

Keene Valley Fire Department

North Country Community College
Champlain Valley Educational Services

The community has responded loud and clear that they greatly enjoy the services we offer
and want to see the workshops continue indefinitely.
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