Carthage Free Library
PCC Stats

Services Available

Basic Computer and Internet Classes Resume and Job Search Assistance
Professional Development Opportunities Senior Citizen Class
Career and Computer Hours for Individual Assistance Videoconferencing Availability for Organizations
Outreach Services Videoconferencing Programs

Classes Offered

Basic Computer Classes Skype and Facebook for Businesses Uploading Digital Photos
Internet Navigation Marketing a Business on Small Budget Archiving Digital Photos
Internet Safety Resumes for 21% Century Job Market Introduction to Movie Maker
Basic Email Skills Introduction to Resumix Tech Open House
Introduction to Skype Introduction to Weebly Digital Scrapbooking
Introduction to Facebook Introduction to Prezi Genealogy: Navigating Genealogical Websites
Open Office Classes Senior Citizen Classes Navigating Medicare/Medicaid Websites
Microsoft Office Classes E-Books and AudioBooks Workshop Workforce Readiness Series
DOL Resume Assistance QuickBooks MS Office Workforce Development
Cemetery Series Job Express Professional Development Open Source Series
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Statistics

e 74% of our patrons using Open Lab Access do not have internet at home.

e 34% or our patrons use our computers for job searching, online applications or educational purposes.

e 74% of our students report that we provide a service not otherwise available.

e 31% of our students report they saved money in travel expenses.

e 86% of our students report that they learned a digital literacy skill that will assist with a personal educational or
job related need.

o 35% of our students receive digital literacy and job readiness classes and assistance through outreach services.

e 83% of our students report an increase in confidence since taking our classes.

e 22% of our students report that our assistance has helped them obtain a job, solve an
employment need or solve a job related need.

e 35% of our students report that our assistance has fulfilled an education or professional
development need.
e 90% of our students report that staff is a valuable resource.
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Student Feedback

“This service is definitely worthwhile for job seekers in our economy. This is an asset to our Library and Community.”
“I bought a new computer and have practiced at home with the knowledge I’ve learned here.”

“Thank you so much for your professional expertise in creating my resume. You truly made me feel like a “special”
person throughout the whole process.”

“The services here have helped me with my resume update and increased my opportunities.”
“The instructor is very professional, informative and patient with me.”

“If someone needs a class, it’s free, close and goes at a speed that | can understand.”

Program Highlights

Senior Citizen Classes

We offer a weekly Senior Citizen Class at the Carthage PCC. It is our most popular class with 7 to 9 students in regular
attendance. The first of every month we cover mouse control and desktop basics. We select a project or topic for the
month and design our remaining classes around that digital literacy skill. At the end of the month, we review everything
the students learned. Topics range from controlling your desktop to uploading digital photos. A few of our seniors have
even purchased computers because of the instruction they received at our PCC. We offer two additional senior citizen
classes at outreach sites as well.

Professional Development Cemetery Series

This class was two parts: Gravestone Symbolism and the Rural Cemetery Movement and The How to of Cleaning and
Stone Repair. Harold Sanderson, local historian, JCC professor and former owner of Sand-Tech and Associates presented
a class on the symbolism behind grave marker images as well as a brief history of the rural cemetery movement. Also,
this class covered the basics of stone cleaning and repair. We followed up with a cemetery visit to answer questions and
demonstrate some stone cleaning basics. Materials were presented via PowerPoint and students were directed to and
given an online resource list for ordering supplies or seeking additional cleaning information. We marketed the class to
genealogists and cemetery professionals. We offered the course at the library and this was the first class we offered via
videoconferencing equipment as well. We had almost 100 people attend this series between the two course offerings.

WorkPlace Resume Assistance

Once a week we offer resume development, job readiness assistance, mock interviews and basic computer skills at the
Lowville WorkPlace and the Watertown WorkPlace. Clients are signed up for one hour time slots and we assist them
with their various needs. We offer a Senior Citizen Class at the Lowville WorkPlace in partnership with the Office of the
Aging. The class focuses on basic computer and MS skills. Some students need the classes for job or business related
skills, but some take it for personal reasons as well. We are providing a necessary service both sites would not be able
to provide otherwise.



