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What is Social Media: Wikipedia

= Social media are media for social
Interaction, using highly accessible and
scalable publishing technlques

What does that mean?

= Using online technology tools to
communicate easily via text, audio;video,
images, podcasts, and other multimedia——
communications.



What makes Social Media special?

= Reach: Provides scale and enables everyone
to reach a global audience

= Accessiblility: social media tools are generally
available to anyone at little-erno cost

= Usability: Most social media does not need
special skills

= Recently: Instantaneous response/ postlng

" Permanence: Can be altered mstaniaﬁeously
0y comments or editing |

-Wikipedia



Leveraging the tools of today




Leveraging the tools of today







3 ways to connect

Profile — Our identity

Snapshot of who we are, personal
marketing

8R] 88| Friends — Who-we identify with

&

i)

&

| like what you like, free information
transaction

Groups — How we-identify with others

How we belong to something gﬁater that
self or local boundaries



10 LEVELS OF INTIMACY IN
TODAY’S COMMUNICATION




The Social Ladder

« Publish a blog

« Publish your own Web pages

« Upload video you created

« Upload audio/music you created

« Write articles or stories and post them

Creators
24%

Conve!sataipnahsts - | = Update status on a social networking site*
33% « Post updates on Twitter*

« Post ratings/reviews of products or services
Critics e - Comment on someone else’s blog
37% - Contribute to online forums

Groups include « Contribute to/edit articles in a wiki
consumers

participating

in at least one of the Collectors @ « Use RSS feeds

indicated activities 20% «Vote for Web sites online

at least monthly. - Add “tags” to Web pages or photos

o : « Maintain profile on a social networking site
59% - Visit social networking sites

« Read blogs
« Listen to podcasts
Spectators o « Watch video from other users
70% » Read online forums
» Read customer ratings/reviews
« Read tweets

Inactives
17% & None of the above

Base: US online adults

Source: North American Technographics® Empowerment Online Survey, Q4 2009 (US)
*Conversationalists participate in at least one of the indicated activities at least weekly.

Source: Forrester Research, Inc



SPECTRUM OF ONLINE FRIENDSHIP

PASSIVE
INTEREST

| follow your work,
visit your site, read
your blog, follow

you on Twitter, etc.

ACTIVE
INTEREST

I've voiced my inter-

estin your work by
leaving comments,
posting Twitter
replies, posting

Facebook wall com-

ments, etc.

SHARING

| publish links to
your work on my
own websites
and profiles

PUBLIC
DIALOGUE

We exchange
public messages
through referrals
on our websites
and profiles

PRIVATE
DIALOGUE

We exchange
private messages
through email, IM,
direct messages,
etc.

ADVOCACY

| explicitly encour-
age my friends to
follow your work

INVESTMENT

Your wins
are my wins

because | share your

arguments, and | care
about the success of

your ideas

®2009 Mike Arauz




librarian.net
putting the rarin back in librarian since 1999 faqg about talks

Search for (z g taco, cheap dinner, lax's| Near (Address, Neighborhood, City, State:or Zip

remembering Norman Horrocks search ‘ New York, NY
Real people. Real reviews. ®

October 24th, 2010 | Posted in librarians | 1 Comment »
Tags: normhorrocks, obit, obituary . AboutMe  Write aReview  Find Reviews  Invite Friends ~ Messaging  Talk  Events

MNorm Horrocks died last week and I've been thinking about him all week. When | told my boyfri

assing, he asked “Is that the guy you introduced me to who yelled Yoo hoo” at us from the gol n . o Are You Looking For Yelp New York?
passing vy v s Poughkeepsie Public Library District

said it was. Norm, always eager to make people feel happy and welcome, had spotted me and w f Aflanta Dallas

spotted him. He made quite an impression GetStarted Wall Info Photos Discussions Events Austin B ‘,

roi

Honolulu

I first met Norm when | was serving on ALA Council where he took me aside and assured me tha What's on your mind? 00Ky Houston

Attach: €1l B &=

confusing as it looked and that | could make valuable contributions there. | was lucky to get to ¢ A
at the Nova Scotia Library Association conference in Antigonish a few years ago, where he gave  gepage ﬁ

to wear and we reflected on how much we both loved Nova Scotia. Norm could always make you i A
ys make yor - promote i an A9 Poughkeepsic Public Ubrary District + Others
integral to the profession and that he was the profession’s smooth and dashing liason to you pe Suggest to Friends Just Others o Settings

Yelp New Yeork

ﬂ Yelp is the fun and easy way to find and talk about great (and not so great) local businesses

Every time I'd run into Norm at library functions, he was a delight and brightened my day. He w oo 0 Poughkeepsie Public Library District Visit our site and find the Youll =
cultured which made a great backdrop for his goofy jokes and wry asides. He deeply cared abou Districtis 3 spedil legisiative calendar of events link. You will be surprised to see all that we have
district created to provide pubic | B A F- going on!
associations and especialy librarians. He seemed to make it his personal mission to be an emmis  fiorary service to the residents of The New York Public Library
the ity 2nd Town of Poughkeepsie Public Library District Home Page
Poughkeepsie, New York. p OnTheBeatTWC 47 videos (%) Subscribe

Information

WIKIPEDIA

Create Your

English BARSE
The Free Encyclopedia 7 -BfEs ; d Share you
3 443 000+ artick 710 000+ 2% } .
< Watch th

Deutsch i Espaiiol
Die freie E g « = ) )
1136 0( Linked Account type: Basic

Home Profile Contacts Groups Jobs Inbox  More

5145 uploads i g st it - 6252 hings tagoed wih s - 44 ilon hings Qastacoad s month - Take the four
Frangai
L'encyclopéd

1018 000+ ar Become an IBM Consultant - The IBM Business Analytics and Optimizatio
New to Twitter?

Italii Edit Profile View Profile - Easy. free. and instant updates.
L'enciclopt = Get access to the information that

737 00t h interests you most

TRENDING

Christopher Short et - ¥ - Sign Up»

Technology Training and Education Development Specialist See wiho's here Top TWeets vewas A #NewTwitter

Catch a glimpse of the new
m a * n LFCTV Liverpool FC mengucapkan belasungkawa dan turut berduka TS Tenemy
CIGLY] ci i

cita untuk para korban tsunami di Mentawai, Sumatera, Indonesia.

B YNWA (MO)
AM™ 2 !
le] - 5]
Post an update b DamnItsTrue SARCASM: The ability to insult idiots without them ’
W o realizing it. #DamnksTrue
™ & o

. . Friends and industry peers you
Current logy Tr and Ed 1 | t T @ E TR T . CERN With 368 bunches per beam the LHC yesterday doubled target

ist at Poughkeepsm Public leraryI District eai e e et e collision rate for 2010 giving 6000 inverse nanobarns of data in just
them all on Twitter. aone fill

Greater New York City Area | Professional Training & Coaching







On the Mark!

Message

Review

DIGITAL
INFLUENCE

Sharing
Social Photo \
Bookmarking Sharing




rvey Says




Jobs In Facebook?

-Stephanie Marcus of Mashable

= Read your News Feed
= Get Active In a Group

= “Like” or “Friend” Companies you want to
work for =

= Participate in a Contest
= Start a Dialogue and.Develop Connections
= Social Media Job Listings: Mashable:com



Real Results Online

-Jennifer Van Grove, Mashable

ﬂ %l:ll ]l?lﬁl

= Risks worth taking
Put yourself out there and connect
 Ping friends of friends

Match application style to tﬁﬁemposition
« Twitter updates in application email

Creating opportunity with chance encounters
* Listen to the tweets —
- Join the conversation! — e
e Fish where the fish are! e S—



Lets Go Fishing!

- parkhowell.com




Friends and Family

"Find me on

facebook

——



Current PPLD Facebook Page

facebook

Promote with an Ad

Suggest to Friends

The Poughkeepsie Public Library
District is a special legislative
district created to provide public
library service to the residents of
the City and Town of
Poughkeepsie, New York.

Information

Location:
93 Market Street
Poughkeepsie, NY, 12601

(845) 485-3445
9:00 am - 9:00 pm
Fri - Sat:

S:00 am - 5:00 pm

Poughkeepsie Public Library District

Get Started wall Info Photos Discussions Events

What's on your mind?

Attach: Cf':_l_] @ A 8~

Poughkeepsie Public Library District + Others
Just Others & Settings

i " Poughkeepsie Public Library District Visit our site and find the
calendar of events link. You will be surprised to see all that we have

.’E‘;’E going on!

Poughkeepsie Public Library District Home Page

Share - Promote * Flag

" Poughkeepsie Public Library District This was taken early in the
AM when the fog was rolling across the river. Thanks Julie!

*.v:v'::F
. EEE P‘ . B Great Shots




John Adriance

wall Info =

What's on your mind?
Attach: heH E ﬂ

% Upload a Photo Options

0 Take a Fhoto John Adriance The Big Read Foughkeepsie 2010 highlights "Great
Tales and Poes of Edgar Allen Poe" Oct 3rd-Oct 31st. Become a fan
Edit My Profile of Poe today!

Edgar Allen Poe

154,775 people like this,
Write something about yourself, PEop

Information ]| 18 hours ago * Comment - Like - Share
June 3, 1987
~ P Y John likes The Mew York Public Library and 5 other pages.

Lurrent LIty

Poughkeepsie, MY E John attended Juggling 101, + Comment * Like

Qﬂ John updated their current cty to Poughkeepsie, Mew Yaork. « Comment * Like

Friends -
[©] John joined Facebook,

0 friends

'i:lﬁ Find people you know

Likes




Facebook Statistics

Facebook Profile Activity By Age

Friends

Wall Posts

Interests

Activities

Number of Friends

Number of Wall Posts
_ Amount of Interests Listed

Amount of Quotes Listed
_ Amount of Books Listed

Amount of TV Si isted

I - mount of Activities Listed

Learn more at HubSpot's Science of Facebook webinar on June 29th:
http://hubspot.com/science-of-facebook



Facebook Statistics

Most Liked Facebook Page Types

NOTE 3" most popular page

type refers to books.

-~

8,000
6,000
4,000
2,000

S3DINEIS DMENd LMNIRINYG
SEINISNE YOO
SNYIZISNN

1921440 LN WIMNEIAOD
AAILOWIOLMY

NOHSYA

SMNIAIT MOH
SIXITINOD S1HOHS 7 S
SNOILOWHLLY SWNIsniv
HIHLO S39N21d 2Mmand
1300w

SOUITHLY 7 SLHOdS
DNLIHD

1AMYHL

J9%HINIE Q00

URIE

SWYIL s1HOdS

SANYD

SNIYHL'® SdIHS SINITHIY
NYIO2W 00

SHHvd

HOLOY

J1THLY

NOISIAZTEL
ANYEMYIDNSNN

ACOd

MOHE AL

A0

(=]




©
ie
3
=
3
-+
=

becomes a fan of 2 Pages 17
is invited to 3 events &

nembes of 12 groups MBMSMEM R UNRM




THE SOCIAL MEDIA EFFECT

CONTENT CREATED

v\ TWITTER USER POSTS

STORY ON THEIR
FACEBOOK STATUS

STORY/CONTENT TWEET ABOUT
HITS DIGG'S STORY/CONTENT

FRONT PAGE (__ TO THEIR FOLLOWERS
Did you see  apy 2|8 A AR AN
40,400,000 128,000,000 UNIQUE VISITORS
UNIQUE VISTORS A% 218 1R 24 24

—> vV

/22,400,000 UNIQUE VISITORS e il
SHARE IT WITH THEIR
R SUBMITS SERVERAL FOLLOWERS FRIENDS
o . RETWEET TO THEIR

RY TO REDDIT, FOLLOWERS <
MAKES FRONT PAGE i

(o)

T

a f

g o §
f

/

SMALLER BLOGS
SEE STORY ON
LARGER BLOGS 4,800,000 UNIQUE VISITORS

THEY POST
ABOUT T

U

f
f
f
f
f

STORY GETS RETWEETED
ALLOVERTWITTER

STUMBLEUPON USERS VOTE
TORY FROM THEIR STUMBLE /
TOOLBAR, MAKES FRONT PA
OF STUMBLEUPON.COM
¥ Y 3,900,000
UNIQUE VISITORS

GOOGLE SEARCH ENGINE RESULT FOR STORY/TOPIC

1. YOUR SITE (DUE TO ALL THE INBOUND LINKS
IF CONTENT IS GREAT, 2. MAJOR BLOG #1 (W/LINKTO YOUR SITE)
CAN END UP FEATURED k 3 » STORY (LINKING TO YOUR SITE
ON SITES LIKE: 4, BLOG #2 (W/LINKTO YOUR SITE)
5. TWEET (LINKING TO YOUR SITE)

> o HoO! .
AOL ¢ Y& AND SO ON Social Refle’ion
52 MILUNIQUE 134 MIL UNIQUE

Source: wwwe.complete.com




Professional Networking

Linked [T}).




LinkedIn and your Career

In the Business world

Al 106 80

/,/ng”m/fn for sa éﬂ(lll?(’ Allllé'('nf]_ﬂ /::v(foA- /}(/n?‘/n«} LinkedIn for l'e'('r{h‘{[m}
honn manacatad ho . ta Bnd aotent ' ' :

FOLLOW HUBSPOT ON » S A
L. EI m i o Koshn Mirc handan




Fact Ouwtlook

Exe

FVERY SECOND 70 20 gaw

‘1 H ”VI ‘f‘

Inc re(za‘in_g Ae tividy

560 000 . EVERY DAY
450 million pages are viewed EVERY WEEK
42 pages are browsed per member EVERY MONTH




Member .Demo:jrqp/]i(', S

26%

18-24 YRS




Who’s Who

20% of users ore

’ ,
bUSiness deciSion rakers

Chief Executive [ /4%

Ihere | 0

T
ST Cha oy fﬂ/".'i."nol)




To Tweet or not to Tweet...
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2 Understand

Persen in front of me reading

the latest Stephen King, I'm

reading it over their shoulder

Just had cereal for dinner

Quick to join and
then unsure what to do
with such a new form of
expression. The Newbie
is mostly likely a parent
or a friend who signs up
because their friends and
family are doing it and
they want to see what the
fuss is all about

Inevitably, they ‘tweet’
pointless messages such
as 'Having a sandwich. |
like ham' or Taking the
dog for a walk’ before
realising no-one cares
and they abandon the
service  after  three
menths

Curlosity
about Twitter

@ngonews

brand

= Observe

150 need one of these right
now

Just wearing my new t-shirt
1 bought on coolretroshirts.
com - looking good

Realising they can
promote themselves or
their wares with the
service, The Brand joins
Twitter to use it as a
marketing tool as well as
keep in touch with
friends.

Of course, the social
aspect is only there to
convince people he or
she is not using their
followers as advertisers.

Greater

brand awareness

2 Tolerate

Leam all there is to know

about bullding your brand on
Facebook from me right here

Love playing this friggin
game

aka The Social
Media Whore. They want
everyone to know what
theyre doing in their
professional life and they
use every form of social
media technology to let
people know.

Be it plug their articles on
Facebook, or informing
people of publications on
Twdtter, Smores are more
often than not,
self-delusional about
how much people really
care about their profes-
sional life

Making a
buck and gaining followers

X Block

Sharon Stone s guesting on

. 30 Rock, she looks fike a
dude In drag

Kate Hudson and A-Rod
. spliting up - boo hoo, who

You know the type:
they use Twitter to voice
their views on the world
and who is annoying
them at the moment

Essentially, a way for
people to moan at you
despite you not even
being there. Despite the
name indicating that it's
primarily women that do
this, there are also a
large number of male
users who do likewise,
mainly for shock value
{which s funny at first),
but quickly becoming
rather disturbing...

Generating
reactions

Follow

100 hacks to help you create

the ultimate home office

How does tvitter travel
around the internet?

An expert in a
certain field - marketing,
media, recruiting - who
uses Twitter to promote
their work and build up a
network of lke-minded
people

Following a Maven can
often be insightful,
fascinating and make
them an invaluable
resource. it youre
interested in their field
that is

Recognized
as an expert

Adore

How to create a custom
twatterbackground

How the ol market is

being controled -

Mensches often

simply  observe  until
people need their exper-
tise or know that they can
help them find the
answer.

When you need an
answer to something (the
more technical  the
better), they'll be there to
help in an instant

Helping
others

@guykawasaki




What's happening?

be surprised to
f8) hitp:// El

er Journal/Altered Book and a Movie"
pm to 4:00 pm. Recycle an old book. ..

= PPLIbD Come to "Hip Hop Dancing" Thursday, July 29 from 6:00

PPLibD
BTE Btweets

ing of friends,

s teams, yoi
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Key YouTube Stats

Exceeds 2~ /110N views a day

Nearly double the prime-time audience of all 3 major U.S.
broadcast networks combined

24 NOUrs of video uploaded every minute

Average person spends . 15 minutesa day
on YouTube

More video is uploaded to YouTube in 60 days than all
3 major US networks created in years

[ O 67 © of YouTube's traffic comes from outside the U.S.

Marc Metekoohy
May 17t 2010 —


http://www.viralblog.com/wp-content/uploads/2010/05/youtube-infographic-key-facts.jpg

THE STATE OF

MONTHLY MAY 2010 e esy
UNWIUE
VISITORS

NOVEMBER 2009 St 9

MAY 209 0139 M5

An average of

That's almost double the combined

prime-lime audience of all three
: = malor US televesson networks
of wedeo are uploaded to Youiube every minute e ! 1

' Ak Al L8 . "’u(:r.xgv time spent on .
. ¥ / WK Youlube per monthm US
2

= 150,000 full length films over the course of a week,

.
<
- .

5799 702,000 ——
598,.812.000

n the ULS in June 2010 Videos streamed an the US, in June 2010
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It’s worth a thousand...




I - Sig €
fl'ckr“h:"-’YAHOO.'_ ignIn  Help

Home The Tour Sign Up Explore Upload Search

Share Share your photos with your friends and family

Tell a story with your photos

Share with your family & friends Your photos are yours. Feel comfortable sharing your photos with Flickr's flexible privacy controls.

Your photos are wherever you are
Upload and Manage
Explore
Do More

Create your free account

or Sign In

Need help?

Visit our FAQ It's easy to find people you know on Flickr
Get help by email

o Search by name or email
Q Import your contacts from Yahoo! Mail, Gmail, or Hotmail

9 Invite your friends




Why post?

" Tell a story with your photos and allow
others to comment

= Add notes to explain or comment right on
the photo -

= Favorite the photos you like best
= Add people to your photos for reference
" Add tags to help others find them=-.._
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‘Social Media Security
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General Security Do’s and Don’ts

= “Friend” your Kids
= Watch what you say, watch what you post
= Check your privacy settings.. .often!

= What is your companies social media
policy?

" The Mom test...






The 250 Rule
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Social Media; A new way to connect.




PPLD Public Computer Center
NAME
TITLE

-'—_-: Thank You !

SN AT
h h b %" www.poklib.org

Poughkeepsie Public Library District

__‘\.\ <
e, R



