The New York State Library is beginning a strategic planning process and your feedback is very

important in helping the State Library map future directions. Your responses will be combined with
others and will only be reported in the aggregate. The survey is voluntary and should only take 10
minutes to complete. Survey responses are due by 5pm on February 1st. Thank you for your time !

*1. Please indicate your primary affiliation:
O a. public library

€ b. academic library

O c. special library (e.g. hospital, law, business, research)

O d. school library

O e. state agency library

O f. Reference and Research Library Resources Council (3Rs)
O g. School library system

O h. Public library system

O i. Other (please describe)

* 2. Is your library:

O urban
O suburban
O rural

* 3. Please indicate your position:
O a. Director/Library Manager

O b. Library staff member

O c. Trustee

O d. Other (please describe)




Has your library or library system used or participated in the following State Library programs or services for yourself or your patrons?

Please choose any programs/services that your library received directly from the State Library or through a State-supported program such as a
public library system or a reference and research library resources council or a school library system. On a scale 1-5 where 1 is not at all important
and 5 is very important, indicate how important are the programs and services to you that you have chosen.

4. STATEWIDE PROGRAMS/SERVICES

Summer Reading at New York Libraries
College of DuPage teleconferences
Public, 3Rs, and school library systems
Public librarian certification

Online courses for library staff

Public Library District Initiative

Library Statistics and Data Program

NOVELNY databases ( http://www.novelnewyork.org ) and/or
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Brainfuse JobNow

5. RESEARCH LIBRARY - State Library’s collection of 20 million items
(e.g., NYS history, genealogy, law or medical information, New
Netherland Research Center, newspapers, manuscripts, special
collections)

Reference service

Online catalog

Finding aids

Interlibrary loan

Borrowed or used items other than on site

State documents through the State Library or a regional depository
Federal documents through the State Library

Talking Book and Braille Library
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Online exhibits and Digital Collections
(http://www.nysl.nysed.gov/scandocs/)

6. GRANTS

Federal grants (e.g., LSTA, BTOP, IMLS)

State grants (e.g. Public library construction, Coordinated Collection
Development Aid for Academic Libraries, Conservation/Preservation, adult
literacy, family literacy, state corrections, Indian Libraries)

Other statewide grant programs initiated by State Library e.g., Gates Foundation
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Public Access Computing or Broadband Grants, OF T Broadband Grants




7. TECHNICAL ASSISTANCE

Public or association libraries — (e.g. incorporation, governance, standards,

statistics, best practices)
Conservation/Preservation and disaster planning

E-rate Discounts

Services for customers with special needs (persons who are unemployed,
physically disabled, learning disabled, institutionalized, non-English speakers,

minorities, the elderly, economically disadvantaged
Academic libraries — (e.g. standards, statistics)
Online resource use or implementation

Youth Services

8. TECHNOLOGY (Electronic Lists/Websites/Tools)

"Find your public library” search tool

NYLINE, NYLINE-sublists or other State Library electronic lists

State Library initiated websites

State Library Website

State Library Facebook page

Library careers web site (http://www.librarycareersny.org)

Summer reading website (http://www.nysl.nysed.gov/libdev/summer)

Programmers and performers website
(http://performersandprograms.com/index.html)

NOVELNY Website
NOVELNY Facebook page

GIS maps of public library/library system service areas
(http://www.nysl.nysed.gov/libdev/libs/pldtools/plsmaps/index.html )

Bibliostat Connect online tool for public library statistics
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* 9. Please rank the top 5 from Question 4 to Question 8 in order of

importance to your library

1

2

|
|
3 |
|
|




*10. If the State Library were to offer other programs or services that are not offered
today ( keeping in mind that this may involve trade-offs with types of services offered
today):

In what new areas would you most like to receive support or assistance in the future from
the State Library? (Put "Y" as Yes in the textbox) Please list top 5 in rank order. Use the
write-in option if your preferences are not listed (Put "1" as ranking after "Y"):

Sharing best practices

Marketing and branding initiatives for New York’s libraries

Programs for special populations

| |
| |
Training programs for library trustees | |
| |
Public programs and exhibits from the State Library, Museum and | |

Archives that can be delivered locally

Digital literacy training programs for patrons

Training program for staff in assisting patrons with technology

Videoconferencing

Use of new technology

Centralized Integrated Library System and/or Discovery Tool

Centralized e-book purchasing

Centralized strategic planning for technology

Developing digital collections of New York State-specific materials

Centralized digitization of local newspapers or other resources

Delivery system

| |
| |
| |
| |
| |
Increased bandwidth (broadband) for libraries | |
| |
| |
| |
| |
| |
| |

Publication of library statistics, return on investment or other profiles of
NYS libraries

Recruiting and retaining skilled library staff from diverse backgrounds

Early literacy programs

|
|
None (Explain) |
|

Other




11. What services, products or role(s) do you think the State Library is best positioned to
offer to the library systems?

‘ ‘ }

12. What services, products or role(s) do you think the State Library is best positioned to
offer to an individual library?

‘ ‘ }

13. Are there services or products the State Library is best suited to deliver directly to the
end user (non-librarian)?

‘ ‘ >




14. Please enter the name of your institution, your name and contact information below. (If
you wish to be entered in the drawing for an Amazon gift certificate, you must provide this
data.)

Institution Name: ‘ |

Contact Information for person I |

replying to survey:

Thank you for your time!
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