Vision 2020 Smackdown




* Overview of Creating the Future: a 2020 Vision &
Plan for Library Service in NYS

* State-wide Projects
* Q&A
* NYSL & NYSED Closing Remarks




Creating the Future: A 2020 Vision &

Plan for Library Service in NYS
\

+ John Hammond, RAC Chairperson

Executive Director, Northern New York
Library Network
http://www.nysl.nysed.gov/libdev/adviscns/rac/2020final/
2020final.pdf




Public Libraries

e

Claudia Depkin

Library Director
Haverstraw King’s Daughters Public Library
http://hkdpl.org




Early Literacy & Outreach
Recommendation #27\‘

The provision of robust early childhood education
programs and the provision of homework
assistance as a core service; the alignment of
outreach services with societal priorities, such as




Library Outreach Visits Everyone

* Started 1996 with 27 children at home-based
daycare facilities

* 4,098 children served at 125 home-based and
school-based centers over the last decade




* Center must be licensed by NYS

* 147 Kits covering 42 themes

* $150-200 per kit

+* English & Spanish language materials







Public Libraries

R

Patricia Uttaro
Executive Director
Rochester Public Library
http://libraryweb.org
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Rochester Public Library
m—

Early Educational Alignment

* National League of Cities Educational Alignment for Young
Children Grant :

Summer Reading Camps
Literacy Aides

Raising a Reader
Developmental Screenings
Ready to Read at NY Libraries

* X X X *




Rochester Public Library

\A

Teen Services & Gang Intervention/Prevention
* Safe to Be Smart

+ Greater Rochester Teen Book Festival & Greater
Rochester Teen Read Week

* ImagineYou




Literacy Aides & Summer Reading

Camps (@ RPL
\

+ Unprecedented collaboration between the Rochester
City School District and the Rochester Public Library in
Summer 2014

+ 21 Literacy Aides made nearly 20,000 contacts with
children in Rochester’s libraries




New York State Library
-‘

Why Ready to Read at New York Libraries ?

Karen Balsen, Youth Services Coordinator,

£ Library Development Specialist New

o New York State Library Librity

-------






Source: H. T. Chugani
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"A Hazy Day in New York City" by caruba is licensed under Creative Commons

"New York Farm" by Jay Woodworth is licensed under Creative Commons


https://www.flickr.com/photos/denial_land/3883242306/in/photolist-oBmvUG-9SpKqS-79FB7L-79SLeE-9bjqUo-dj5TFg-dwkJzJ-dwkJWL-eaHfPn-hw5adE-atMyPa-9iuYKe-9bgKKx-6V9CDy-4Ac4yn-9hwYuV-79ScUA-dhWtXi-iVTzwE-dd3KAh-dwfd4n-7VjR63-jixa7x-4YWgPy-hw5ARG-3QAzMQ-accF2s-auww6j-okZMCK-5wk68e-npQD9i-9QBM1v-fG1qz7-4ZCoKa-ozp8wy-dwkLwJ-k74UEQ-dwfdnD-fDpXP3-6rP1RC-52pAB5-4Ch9ed-9sT8ev-e2MXEb-6XJkLo-hNwMso-oRue6E-67hybS-aFUHTa-nzfhgF
https://www.flickr.com/photos/denial_land/3883242306/in/photolist-oBmvUG-9SpKqS-79FB7L-79SLeE-9bjqUo-dj5TFg-dwkJzJ-dwkJWL-eaHfPn-hw5adE-atMyPa-9iuYKe-9bgKKx-6V9CDy-4Ac4yn-9hwYuV-79ScUA-dhWtXi-iVTzwE-dd3KAh-dwfd4n-7VjR63-jixa7x-4YWgPy-hw5ARG-3QAzMQ-accF2s-auww6j-okZMCK-5wk68e-npQD9i-9QBM1v-fG1qz7-4ZCoKa-ozp8wy-dwkLwJ-k74UEQ-dwfdnD-fDpXP3-6rP1RC-52pAB5-4Ch9ed-9sT8ev-e2MXEb-6XJkLo-hNwMso-oRue6E-67hybS-aFUHTa-nzfhgF
https://www.flickr.com/photos/denial_land/
https://creativecommons.org/licenses/by-nc/2.0/legalcode
https://www.flickr.com/photos/jaywphotos/2055123884/in/photolist-48B3Jq-pjB6u-7YC8Av-bqEHx-fUj8vV-9VnwZx-9iQH2g-aUvA3e-hu1RB-p2Vr91-7iGnJ5-aUzG3p-9TeUF1-7NzirR-7Nzi8p-b2m25K-7iwStM-8JCPSQ-bpbYma-8KZwLh-6FJ9y6-7z15Dw-b2wapa-b2w9eX-b2w9EV-fQANXL-eYhSac-5zVGEo-fCMnBU-ba5eJK-57y4rM-fQALPq-6Y9qbD-bnsX4c-bnt7QT-bnt6Tk-eLbekZ-7AGorj-6FNcFL-7bxbm8-7eX9dA-4VeKxM-arnZzp-bfh9fe-j5wGX-21o686-6Qz2ga-8H2cw5-784ymJ-7eQyRM
https://www.flickr.com/photos/jaywphotos/
https://www.flickr.com/photos/jaywphotos/
https://creativecommons.org/licenses/by-nc/2.0/legalcode

"READ, PLAY, SING, TALK, WRITE" by Lester Public Library is licensed under Creative Commons


https://www.flickr.com/photos/lesterpubliclibrary/9455001900/in/photolist-fpvmE9-msHUVM-mqLYWi-oXVCCB-negxxu-kdCAXH-mfx2jG-8ccvf9-8c99Nr-9c4z72-biXExX-9G1DA7-3LneZ9-msHTpa-3LneV9-3LhV42-3LhUYK-3LhUW6-3LhUPR-3Lnf2N-63QrnX-fTzPzu-gzY3Rq-fqXzzz-96gBB6-biXENK-fTzLND-4sCXJs-fTzC4o-kJRVqP-pfoP2W-4syUyD-nk6ob8-nBhTGP-9G1DFh-6mriuB-biXE3B-hR46dU-biXCqa-biXA6K-biXDa2-biXEjx-biXBb6-biXCF6-biXBUK-biXBpH-biXBDZ-biXAkF-biXzNZ-biXDtk
https://www.flickr.com/photos/lesterpubliclibrary/
https://creativecommons.org/licenses/by-nc/2.0/legalcode










What is an ELCAA?




FAMILY LITEMACY CALENDAR

DayByDayNY NovemBer: FAMILY

SING A SONG!

You Can Find it in a Book
Tune: if You're Happy and You Know it

E You can find in a book, if you look. (clap, clap)
': You can find it in a book, if you look, (clap, clap)
\ You'll find stories that are fun.
E You can learn about the sun.
i You can find it in a book, if you look. (clap, clap)

TRY THIS!

Take time to read together. Visit the library if you
can. Find three books about families to read
tegether. Ask a librarian if he or she has any
favorites!

EXPLORE MORE!

% Books About Families

Click here o read foday's book. When you visit this
website tomorrow there will be a new book for you
to enjoy. Visit your local library to take home a copy
of this book or click lere to find your local public
library.

WATCH!

Wild Ridet

— Here is a great list of books about families to find at your nearest public library.







Website: _—

http://www.nysl.nysed.gov/libdev/earlylit/index.html

Presentation:

Read at New York Libraries (Phase 2) Friday, 2:15-3:30
PM at Broadway Rooms 1and 2

Contact:
Karen Balsen
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http://www.nysl.nysed.gov/libdev/earlylit/index.html
http://www.nysl.nysed.gov/libdev/earlylit/index.html
http://www.nysl.nysed.gov/libdev/earlylit/index.html

School Libraries

R

* Susan Polos, School Librarian
Bedford Central School District
Mt. Kisco Elementary School

* Sue Kowalski, School Librarian

East Syracuse Minoa School District
Pine Grove Middle School




Information Fluency Curriculum

—

Recommendation #10

*

*

*

Resources, training, exemplars, support for implementation
Statewide outreach through SLSA, SSL, NYLA

Multifaceted awareness and utilization campaign
http://schools.nyc.gov/NR/rdonlyres/1A931D4E-1620-4672-ABEF-

460A273D0oD5F/0o/EmpireStatel FC.pdf

http://schools.nyc.gov/NR/rdonlyres/3CA0188D-66A2-490C-9E90-

1EFCADA92F8C/o/Citizenshipinthedigitalage.pdf

Citizenship in the Digital Age
Sanpie Lesson Flaos o0 Grudes 112



http://schools.nyc.gov/NR/rdonlyres/1A931D4E-1620-4672-ABEF-460A273D0D5F/0/EmpireStateIFC.pdf
http://schools.nyc.gov/NR/rdonlyres/1A931D4E-1620-4672-ABEF-460A273D0D5F/0/EmpireStateIFC.pdf
http://schools.nyc.gov/NR/rdonlyres/1A931D4E-1620-4672-ABEF-460A273D0D5F/0/EmpireStateIFC.pdf
http://schools.nyc.gov/NR/rdonlyres/1A931D4E-1620-4672-ABEF-460A273D0D5F/0/EmpireStateIFC.pdf
http://schools.nyc.gov/NR/rdonlyres/1A931D4E-1620-4672-ABEF-460A273D0D5F/0/EmpireStateIFC.pdf
http://schools.nyc.gov/NR/rdonlyres/1A931D4E-1620-4672-ABEF-460A273D0D5F/0/EmpireStateIFC.pdf
http://schools.nyc.gov/NR/rdonlyres/1A931D4E-1620-4672-ABEF-460A273D0D5F/0/EmpireStateIFC.pdf
http://schools.nyc.gov/NR/rdonlyres/1A931D4E-1620-4672-ABEF-460A273D0D5F/0/EmpireStateIFC.pdf
http://schools.nyc.gov/NR/rdonlyres/1A931D4E-1620-4672-ABEF-460A273D0D5F/0/EmpireStateIFC.pdf
http://schools.nyc.gov/NR/rdonlyres/3CA0188D-66A2-490C-9E90-1EFCADA92F8C/0/Citizenshipinthedigitalage.pdf
http://schools.nyc.gov/NR/rdonlyres/3CA0188D-66A2-490C-9E90-1EFCADA92F8C/0/Citizenshipinthedigitalage.pdf
http://schools.nyc.gov/NR/rdonlyres/3CA0188D-66A2-490C-9E90-1EFCADA92F8C/0/Citizenshipinthedigitalage.pdf
http://schools.nyc.gov/NR/rdonlyres/3CA0188D-66A2-490C-9E90-1EFCADA92F8C/0/Citizenshipinthedigitalage.pdf
http://schools.nyc.gov/NR/rdonlyres/3CA0188D-66A2-490C-9E90-1EFCADA92F8C/0/Citizenshipinthedigitalage.pdf
http://schools.nyc.gov/NR/rdonlyres/3CA0188D-66A2-490C-9E90-1EFCADA92F8C/0/Citizenshipinthedigitalage.pdf
http://schools.nyc.gov/NR/rdonlyres/3CA0188D-66A2-490C-9E90-1EFCADA92F8C/0/Citizenshipinthedigitalage.pdf
http://schools.nyc.gov/NR/rdonlyres/3CA0188D-66A2-490C-9E90-1EFCADA92F8C/0/Citizenshipinthedigitalage.pdf
http://schools.nyc.gov/NR/rdonlyres/3CA0188D-66A2-490C-9E90-1EFCADA92F8C/0/Citizenshipinthedigitalage.pdf

Elementary Librarian

Full Time/Certified

A

Recommendation #11

* NYLA-SSL has published a position paper for use in advocacy
and outreach efforts on the key role of elementary librarians

+ Extensive research about correlation between student
achievement AND full time librarian

* http://www.Irs.org/data-tools/school-libraries/impact-studies/



http://www.lrs.org/data-tools/school-libraries/impact-studies/
http://www.lrs.org/data-tools/school-libraries/impact-studies/
http://www.lrs.org/data-tools/school-libraries/impact-studies/
http://www.lrs.org/data-tools/school-libraries/impact-studies/
http://www.lrs.org/data-tools/school-libraries/impact-studies/
http://www.lrs.org/data-tools/school-libraries/impact-studies/
http://www.lrs.org/data-tools/school-libraries/impact-studies/

*

* X X %

Recommendation #12\‘

Digital Resources

Portals (pathfinders) that provide embedded access points to
resources for teaching and learning (LibGuides, blogs, EdModo,
Google School)

Global connectedness

Integration of mobile/handheld devices

Collaboration with vendors to align e-content w/teaching & learning
Pairing of digital resources to extend, enrich, and expand access to

quality print information




*

Recommendation #13

Flexible Scheduling

—~—

Embedding instruction with Project Based Learning initiatives, STEM
programs, and all other high impact learning

Advocating for scheduling/staffing that maximizes use of librarian
expertise, support staff, resources that align with quality instruction

NYSED-approved APPR to clarify multifaceted role of librarian
http://usny.nysed.gov/rttt/teachers-leaders/practicerubrics/Docs/nyla-rubric.pdf
Program evaluation tool

http://usny.nysed.gov/rttt/teachers-leaders/practicerubrics/Docs/nyla-
rubric.pdf



http://usny.nysed.gov/rttt/teachers-leaders/practicerubrics/Docs/nyla-rubric.pdf
http://usny.nysed.gov/rttt/teachers-leaders/practicerubrics/Docs/nyla-rubric.pdf
http://usny.nysed.gov/rttt/teachers-leaders/practicerubrics/Docs/nyla-rubric.pdf
http://usny.nysed.gov/rttt/teachers-leaders/practicerubrics/Docs/nyla-rubric.pdf
http://usny.nysed.gov/rttt/teachers-leaders/practicerubrics/Docs/nyla-rubric.pdf
http://usny.nysed.gov/rttt/teachers-leaders/practicerubrics/Docs/nyla-rubric.pdf
http://usny.nysed.gov/rttt/teachers-leaders/practicerubrics/Docs/nyla-rubric.pdf
http://usny.nysed.gov/rttt/teachers-leaders/practicerubrics/Docs/nyla-rubric.pdf
http://usny.nysed.gov/rttt/teachers-leaders/practicerubrics/Docs/nyla-rubric.pdf
http://usny.nysed.gov/rttt/teachers-leaders/practicerubrics/Docs/nyla-rubric.pdf
http://usny.nysed.gov/rttt/teachers-leaders/practicerubrics/Docs/nyla-rubric.pdf
http://usny.nysed.gov/rttt/teachers-leaders/practicerubrics/Docs/nyla-rubric.pdf
http://usny.nysed.gov/rttt/teachers-leaders/practicerubrics/Docs/nyla-rubric.pdf

Public School Library Collaboration

—

Recommendation #14
# collaborative collection development (print and digital)
* family resources, programs after hours

# joint initiatives (library card sign up, summer reading,
special events, grants, programs)




School Library Systems
——

Jen Cannell

Director
Questar Il School Library System

http//www.questar.org/library




Capital District BOCES

Capital Region BOCES

Hamilton Fulton Montgomery BOCES

Questar Il

ey e Washington Saratoga Warren Hamilton
sl Fssex BOCES




#1 Marketing & Rebranding
#10 Statewide Information Curriculum

, October 22, 2014
BAN-10 AM- Questar Il Conference Center £1 & 2

“The Print Revolution” - School Libraries in the Digital Age*

Recommendation #1

Improve the marketing of library
services to all clientele and
communities by rebranding libraries
while addressing the erroneous
perceptions about the need for
libraries in a digital world.

Recommendation #1, #10

Adopt and implement a statewide
information fluency curriculum
framework, aligned with the New
York State P-12 Common Core
Learning Standards.




#36 Professional Training &
Development

Professional ——_—
Development

Library systems to be at the
forefront of training,
Technological ~ professional development,
: waee — technological innovation,
Innovation outreach, marketing and
branding, and other high-

High_value value services needed by
member libraries.

Services




School Library Systems
.

Jim Belair

School Library System Director
Monroe 2 -Orleans BOCES
http://www.monroe2boces.org




Regional Resource Sharing

\
# 5 Systems Union Catalog (#8, #35 & #38)

* Working with SLSA for combined Online Database
Purchasing (SCORE) (#12, #36 & #38)

* Developed by Genesee Valley in conjunction with the other
Rochester area School Library Systems

* Current Holdings: 3,613,04
* |LLs ﬁlled 13 '14: 14,891 Sept- Oct 14: 3,555
o 2SR e




#11 Regional Advocacy

+ Regularly meet with local elected officials to discuss
benefits of libraries and library systems

* Work closely with Rochester Regional Library Council,
Monroe County Library System, and Pioneer Library
System for legislative visits

# Discuss with school administrator the benefits of a

strong LMPE

-




#10 Empire State Information

Fluency Continuum

—

* Provided all librarians
with IFC Binder

* Provided workshops
for teacher/librarian
collaboration

EMPIRE STATE
INFORMATION FLUENCY CONTINUUM
Benchmark Skills for Grades K-12




#12 Building an Electronic

Library
+eBooks

* Databases

*Video Steaming

+* Web 2.0

* Apps & Mobile Technology
* Professional Development

BOCES2 BOCES?2
#eBooks #INSITRUCTIONAL
MEDIA




Regional Resource

Partnerships

e

Worked as a region to purchase ebooks to receive
maximum discounts
* Rosen Spotlight Series

NORTH COUNTRY

CENTRAL
N.Y.

* Encyclopedia
Britannica StUdiES LESTERN ROCHESTER
Common Core Titles :

el

CAPITAL
DISTRICT

SOUTHERSTERN q& / METROPOL | TAN
N.Y. N.Y.

SLS LONG |SLAND

Regional Map N




Regional Professional

Development

+ Uncommon Approaches to the Common Core

+ Summer Tech Camp

+ Copyright in the Digital Age

* High School to Academic College Research
(Recommendations #8, #11, #36)




Academic Libraries

—

Marcy Strong, Head of Metadata Services
University of Rochester

http://www.library.rochester.edu/




Recommendation #15

Digital library of shared use, freely accessible
digitized books and research materials

%@ HATHI
1TRUST




IMELIORAJ
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Recommendation #17

Digitization of special collections &
their integration into curricula

/l{"l Llbm ku)"r. S



Seward Family Papers Project

Professor of History Thomas Slaughter- Project Director
Graduate Student Mike Read- editor
Jim Kuhn- Director of Rare Books, Special Collections, & Preservation
Lori Birrell- Manuscripts Librarian
Melissa Mead- University Archivist
Nora Dimmock- Director of the Digital Humanities Center
Josh Romphf- Digital Humanities Programmer
Jeff Suszczynski- Digital Initiatives Programmer



Selection

~—

Digital
Editing

Process

PRANE WA /
ot

' Dissemination
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Recommendation #18

Publication of academic research by faculty is
universally available at no cost to the user

UR RESEARCH

~ AT THE UNIVERSITY of ROCHESTER -



UR RESEARCH

AT THE UNIVERSITY of ROCHESTER

Help | Contact Us | About | Privacy Policy

powered by [

] £ Home

@] Login & Create Account I

Browse/Search

Search: |

Search

Browse All/Search

Institutional Collectic

Anthropology

art & art history

Biology Department

BIOMEDICAL
ENGINEERING

' A

An
An
thig

Bi¢
unj
fel

Bi¢
Dej
Ro

-,
=
1

(RS

1100;101010

Cs Artificial Intelligence Technical Reports

CS Ph.D. Theses

CS Systems Technical Reports

CS Theory Technical Reports

CS Undergraduate Research

Human-Computer Interaction Technical Reports

Research Review and other historical series

Workshops and Conferences

Links

Computer Science Department homepage

Production Automation Project
An historical collection with ties to the computer science department.

Recent Submissions

Safe Parallel Programming in an Interpreted Language Interpreted languages
are increasingly used in agile software development. Parallel programming,
however. is difficult because of the complexity of i... - (2014-04-22)

WordNet Hierarchy Axiomatization and the Mass-Count Distinction
Proceedings of the IEEE International Conference on Semantic Computing

(ICSC 2013). - (2014-03-19)

Using Textual Patterns to Learn Expected Event Frequencies Commonsense
reasoning requires knowledge about the frequency with which ordinary events
and activities occur: How often do people eat a sandwich, go t... - (2014-03-19)

Fast Dual Ring Queues In this paper, we present two new FIFO dual queues.
Like all dual queues, they arrange for dequeue operations to block when the
queue is empty, and to.. - (2014-02-12)

ABC Optimizer: Affinity Based Code Layout Optimization Modern software
often has a large amount code and a dynamic execution pattern. Examples
include interpreters and libraries for dynamic languages suc... - (2014-01-16)




Recommendation #21

Collaboration in the development of print
repositories designed to reduce
redundancies within collections while
maintaining high levels of access



Northeast Regional Library Print Management Project

\
Mission

Assure widest possible access to the scholarly
record of print monographs and print journals
and serials through multi-library collaborative
arrangements that ensure that copies of even
less frequently used materials are retained in
sufficient numbers to be readily available to
meet the needs of library patrons.



Library Resources Councils

\A

Deirdre Joyce

Assistant Director & Regional Archivist
Central New York Library Resources Council
http://clrc.org




HARMONY - The Historic Archival

Records & Manuscripts of New York

. o
Recommendation #30

Making special library collections available to
other libraries and the public

* Began as a discussion at MARAC in 2010

* Extended to a survey in 2011 which produced
overwhelming support

* Found a home with the NY 3Rs Association, Inc. in 2013

an initiative of the N YBR S




HARMONY

Pilot Project
.‘

+ Started in October 2013 - ongoing
* Phase 1: Testing Technical Infrastructure
* Phase 1a: Creating User Stories

# Future: Creating training, public interface,
generic stylesheets

an initiative of the N YBR S



In HARMONY with RAC
-’

The continuation and strengthening of collaborations with other
communities in support of life-long learning, information literacy and
research. (#20)

All public libraries to proactively create and collect local content and serve
as a catalyst for civic engagement to promote civil discourse and confront
society’s most difficult problems. (#24)

Making special library collections available to other libraries and the pubilic.
(#30)

Increasing and providing incentives for collaboration among systems and
with the New York State Library, as well as with other state agencies. (#34)

Library systems to be at the forefront of training, professional
development, technological innovation, outreach, marketing and branding,

and other high-value services needed by member libraries. (#36) N YBR
S

an initiative of the



Library Resources Councils
\

Kerri Willette
Manager, Empire State Digital Network
Metropolitan New York Library Council
http://metro.org




Empire State Digital Network

e

Recommendation #16

Active participation in the Digital Public Library of
America... in order that New York State’s freely available

but disparate content can be accessed by all our
residents.




DIP LA

DIGITAL PUBLIC LIBRARY OF AMERICA

About ~  Hubs « ForDevelopers ~ Getinvolved ~ Help ~ News ~ Contact « ( | ]

mﬂ DIGITAL PUBLIC LIBRARY o
OF AMERICA Home Exhibitions Map Timeline Bookshelf Apps
C _|
Exhibitions
View all »
-\~T). ‘\}; >
e S G Explore
'}1 = by Place
71 i';’v.
.\
\
\l Map»

A Wealth of Knowledge Explore
by Date

explore 7,118,663 items from libraries, archives, and museums

Timeline » X I
1946 1947 1948 1949 1950 1951 1952

http://metro.org/esdn Twitter: @NYSdigital

http://dp.la/


http://dp.la/
http://dp.la/

A New York State Service Hub
\

I2NY: Envisioning an Information
Structure for New York State




Phase 1: October 2013 - April 2015 = Phase2: Ma

*

*

*

*

*

Hire staff

Convene advisory &
working groups

Develop infrastructure
Establish workflows

Gather data from NY 3Rs
hosted collections

+ Create and distribute
guidelines for contribution

* Qutreach to LAMS
statewide through NY 3Rs
regional councils

* Grow content base



What’s Going on at Your Library?




NYSL & NYSED Closing Remarks
—

+ Bernard A. Margolis, State Librarian

+ Jeffrey Cannell, Deputy Commissioner of
Cultural Education, NYSED




¥ X X X X X X X X X F F* ¥

Speaker Contact Info

\

Karen Balsen, NYSL Ready to Read kbalsen(@mail.nysed.gov

Jim Belair, Monroe 2-Orleans BOCES jbelair@monroe2boces.org
Jeff Cannell, NYSED jcannell@mail.nysed.org

Jen Cannell, Questar BOCES Jen.Cannell@questar.org

Claudia Depkin, Haverstraw King’s Daughters PL cdepkin@rcls.org
John Hammond, NNYLN john@nnyln.org

Deirdre Joyce, CLRC djoyce(@clrc.org

Sue Kowalski, Pine Grove MS kowalski423@yahoo.com

Bernie Margolis, NYSL bmargolis@mail.nysed.gov

Susan Polos, Mt. Kisco ES spoloso882@bcsdny.org

Marcy Strong, University of Rochester strong@library.rochester.edu
Patty Uttaro, Rochester PL Patricia.Uttaro@libraryweb.org

Kerri Willette, METRO kwillette(@metro.org
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