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What is unique about New Yorkers using computers in libraries? 

Recently, a sample of New York libraries participated in a nationwide survey to determine the impact of 

public access computing services in libraries. New York was able to contribute  3322 survey responses to 

the national total by approximately 50,000 patrons. The results nationally underscore the ever-increasing 

use of computing services by hi-need populations, people living in poverty, youth and seniors. 

The survey describes libraries as the technology lifeline in their community. Libraries are 

providing  digital infrastructure for new ways of living for large segments of the popula-

tion. 86%  of the New York respondents reported using online library services, and 40% indi-

cated they respondents said they accessed these services one or more times per week. 

When asked specifically if they had used a computer in a library to access the Internet, 69% 

(2280) reported that they had done so, with frequencies as follows:  46% (1039) once a 

week or more frequently, and 19% (423) used a library computer  about 1-3 times a month, 

and  36% (818) less than once a month. 

Large numbers of people are using libraries’ public access computing to meet their needs in health & well-

ness, education, employment, entertainment and  maintaining social connections. Additional key uses in-

clude civic engagement, personal finance,  e-government access,  and entrepreneurship.  

• Recognize the diversity  of populations using public computing services and the wide array of information needs being served 

• Provide technology training and interactive support for computing access 

•         Evaluate their technology and access policies to increase hours of use per week or per day to accommodate need 

•         Recognize the high value that users place on librarian or staff assistance 

What is the impact for libraries? 
• Training citizens to participate in a digital culture and to use new technologies  

• Creating a sustainable level of access and managing computing services providing individual help and support 
for  varied user groups. 

• Priming economic development for entrepreneurs,  e-commerce applications including tourism,  e-government functions 

• Partnering with employment programs to support online employment application and related workforce development training 

What do libraries still need to do? 

Nationally, the use of library technology in libraries  had significant impact in four critical areas: em-
ployment, education, health, and making community connections.  In the last 12 months: 

 

• 40 percent of library computer users (an estimated 30 million people) received help with career needs. 

Among these users, 75 percent reported they searched for a job online. Half of these users filled out an 

online application or submitted a resume.  

• 37 percent focused on health issues. The vast majority of these users (82 percent) logged on to learn 

about a disease, illness, or medical condition. One-third of these users sought out doctors or health 

care providers. Of these, about half followed up by making appointments for care.  

• 42 percent received help with educational needs. Among these users, 37 percent (an estimated 12 mil-

lion students) used their local library computer to do homework for a class.  
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Top Uses of Computer and Internet in NY libraries 
 

How important are computing services to NY patrons?  

• 80 % of youth use the library and computing resources for school work or homework 

• 65% (1571) of users find information or perform tasks to help others using library computers. 

Thus the benefits of computers and Internet access in public libraries extend beyond the individual 

users. Users reported using library computers on behalf of others, the most frequent beneficiaries 

were family members (64%), followed by friends (57%).  

• 87% reported having regular access to a computer and the Internet somewhere other than a public 

library but still used the library computing services—and especially when traveling for business or 

pleasure—30 % ,  such as when running errands or for a change of scenery 

• 70% of public access computer or wireless users reported having gotten technology help from 
library staff or volunteers  

The national survey report is available online: http://tascha.uw.edu/usimpact  

What are some additional interesting findings? 
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